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DEPARTMENT OF STUDENT SERVICES
The Department of Student Services (DSS) provides a variety of programs and 
services, including Student Life, Counseling, Health and a diverse range of student 
services and activities. The services offered by DSS are designed to foster student 
development and promote both student retention and student success. 

VISION
DSS strives to create a multicultural campus community that promotes learning 
outside the classroom and inspires students to develop their full potential.

MISSION
Prepare students to shoulder responsibilities in and outside campus as progressive 
and engaged global citizens. 

ObjECTIVES
1.  Provide quality programs, initiatives, and accessible support services that 

enhance student non-academic life and promote student success.

2.  Foster student life experience and promote personal development, diversity, 
leadership and responsible citizenship.

3.  Cultivate positive relationships with internal and external constituencies to 
promote a positive image of University of Dubai UD and its student services.

4.  Operate facilities that distinguish Student Services at UD as an enjoyable and 
welcoming environment for a culturally diverse student population. 

5.  Enhance student retention and quality of student services through continuous 
improvement.  
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STUDENT LIFE
Social and Cultural Programs
At the center of our support for 
social and cultural programs is 
our commitment to education. To 
support our belief that education 
is our future, DSS organizes several 
social and cultural events to 
further its goal of promoting 
relations between UD and 
the community. The university 
conducts vibrant and extensive 
social and cultural programs. The 
majority of events are hosted in 
UAE and sometimes outside UAE 
to raise UD students’ awareness 
with other cultures.

Sports and Recreational Programs

Intramural activities offer an 
opportunity for students to 
compete against their peers 
in a friendly environment.  In 
our events, we emphasize 
sportsmanship and fair 
play. The intramural sports 
schedule includes, but is not 
limited to, football, basketball, 
bowling, billiards, and foosball 
tournaments. UD sports clubs 
compete against higher 
education institutions as part 
of the Higher Education Sports 
Federation, which consists of 
colleges and universities in 
Dubai and around the UAE. 

Student Union 
DSS strongly supports the establishment of an elected University of Dubai Student 
Union (UDSU) to develop a sense of belonging, foster an independent, pro-active 
and responsible student body and to provide a range of social, cultural, sporting 
and recreational activities in which students can participate. The UDSU election 
is held in the beginning of each academic year (September/October). For more 
information please visit DSS on the 3rd floor or email dss@ud.ac.ae. 
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Student Organizations 
Student Organizations are an integral part of the learning process at UD as they 
allow students to pursue personal interests and hobbies outside the classroom, 
learn leadership skills by handling responsibilities and meet new people. The UD 
former clubs are now unified to operate under the umbrella of one main club 
called the “International Club.”  This club covers a wide range of activities like sports, 
music, recreation as well as cultural and social interests.

Volunteering Programs
UD provides several volunteering programs to students by participating in many 
events that promote a positive impact on the community and improve the quality 
of life for others. These programs also help raise the awareness of students and 
learning from different perspectives.
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Events
DSS, along with UDSU and UD 
groups organize a variety of 
activities throughout the year, 
such as:

•	 UAE	National	Day	celebration

•	 Ramadan	Iftar	gathering

•	 International	Festival

•	 Barbeque	trips

•	 Desert	safari

•	 Beach	parties

•	 Sports	tournaments

•	 Social	&	Cultural	events	

•	 Talent	Night

The purpose behind these 
events is threefold: break down 
barriers between cultures and 
celebrate diversity in different 
ways; provide students with 
an opportunity to meet 
classmates, staff, and faculty 
and make new friends; learn 
something new and have fun. 
“UD Knights,” an equestrian 
adventure and “UD Camps,” 
a camping excursion, are two 
events unique to UD.  Once 
you attend them, you will 
understand why they have 
become famous for being our 
signature events.
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STUDENT PROGRAMS
Orientation Day
At the beginning of each semester, DSS organizes 
an orientation program for new students called 
“BIDAYAAT.”		BIDAYAAT	aims	to	ensure	a	smooth	and	
successful start-up at UD and help new students 
familiarize themselves with university life. It also gives 
students a chance to meet classmates, faculty and 
staff.  Activities include a campus tour, presentations 
and other informative programs. Printed materials 
covering course requirements, academic 
programs, registration procedures, and club by-laws 
are distributed to all attendees.

Awards Programs
Honor Students: Every year, DSS hosts an event to 
recognize the high academic performance for 
students with CGPA of 3.2 and above. Students’ 
parents are also invited to share their children’s 
academic achievement. 
Student Life Awards Ceremony (SLAC): At the 
end of the academic year, the university holds a 
presentation ceremony to honor students whose 
contributions to the university community showed 
outstanding commitment and effort. These 
include organizers of successful events and 
individuals who took leadership positions in all 
aspects of student life such as the Student Union, 
student clubs and sports teams. Companies 
which sponsor DSS events are also invited and 
awarded in recognition for their contributions to 
students’ functions.

Graduation Ceremony
The UD graduation ceremony is usually held during 
the month of May.  All prospective graduates are 
required	to	submit	the	“Graduation	Requirements	
Form”	to	the	Admission	and	Registration	Department	
(ARD)	in	order	to	graduate	and	to	attend	the	
graduation ceremony, students must maintain a 
cumulative GPA of no less than 2.25 and complete a 
minimum of 129 credit hours. Students must complete 
the academic plan requirements in full by the end 
of the academic year in order to attend that year’s 
graduation ceremony.  



| 8

HEALTH CENTER
The Health Center is part of DSS and open from 10:30 a.m. to 7 p.m., Sunday to 
Thursday. The center is staffed by a registered nurse who provides first aid and 
health advice in accordance with professional standards and practices. Serious 
cases are referred to doctors and/or local hospitals.

Health Awareness Programs
Health Awareness provides community health education, preventative measures 
and programs to develop students’ awareness on how to lead a healthy lifestyle 
and how to avoid and deal with a variety of sicknesses.  This helps improve students’ 

knowledge and build a strong background in Health Awareness.

Community Service
The Health Center plays an important role, along with the Student Counseling Unit, 
in community service by encouraging students to participate in services toward the 
community such as visiting homes for the elderly, organizing blood donation and 
charity campaigns, raising awareness of environmental issues, working with people 
with disabilities and other activities that serve the community as a whole.
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STUDENT COUNSELING
The Student Counseling Unit (SCU) offers confidential and culturally-appropriate 
counseling services to help students overcome both academic and personal 
challenges.  Students often seek counseling to examine issues such as 
relationships, family problems, stress, cultural differences, assertiveness, self-esteem, 
depression and anxiety. The Student Counselor coordinates an on-going series 
of life skills workshops on topics such as exam stress, time-management skills and 
social skills. SCU also provides the following services: 

Individual Counseling - For students concerned about personal, social and moral issues. 

Group Counseling - For students with mutual concerns but in a group format. 
Groups are typically formed of 6 to 8 students, and meet weekly for a period of 60 to 
90 minutes.

Academic Counseling - Deals with stress, performance issues and problems 
affecting the student academically. 

Consultations - Typically held for 45 to 60 minutes with complete confidentiality that 
is strictly maintained in accordance with ethical standards.

Counseling Programs - Counseling programs include workshops and other 
campaigns to enhance students’ knowledge in different areas that has a great 
impact on their daily lives.

SCU	is	located	in	Al	Masaood	Building	in	office	304	and	operates	from	10:30	a.m.	
to 7 p.m. To use SCU services, students should contact the Student Counselor for 
an appointment. Any student in need for an urgent appointment will be given the 
priority in meeting the student counselor. 
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OTHER STUDENT SERVICES
Financial Aid
The Financial Aid unit provides funding opportunities intended to help students pay 
for educational expenses including tuition and fees, books and supplies. Students in 
need of such aid can apply for assistance through DSS and will be selected based 
on varying criteria.

Dining
The cafeteria provides students at Al 
Masaood campus with a wide selection of 
healthy food and beverages at reasonable 
prices to assure the availability of food that 
benefits students’ bodies and minds.

Lockers
Lockers are available to students for storage 
of personal belongings for a small fee. 
To rent a locker or renew previous locker 
agreements, students should contact DSS 
office or call 04 20 72 687.

Lost and Found
Students should report the loss of any 
personal belongings to DSS. If a student finds 
an item not belonging to them, we ask that 
they hand it in to the Security Desk on the 
ground floor or to DSS. At the end of each 
semester, unclaimed items will be disposed 
of at the discretion of the university.

Transportation Services
UD offers bus service to students for various 
outings. This service must be requested 
ahead of time and approved by DSS.
Services for Students with Disabilities:
The UD campus is accessible to disabled 
students. UD strives to offer disabled 
individuals access to all facilities, programs, 
opportunities and activities. 
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Bookstore
The bookstore offers a range of materials such as textbooks, literature, magazines, 
newspapers	and	stationery.		Binding	and	photocopy	services	are	also	available.	The	
bookstore is located on the 2nd floor of Al Masaood building open from12:00 pm to 
8:30 pm Saturday to Thursday. 

Student Lounge
Located on the 2nd floor of the Al Masaood building, the student lounge plays an 
essential role in the daily life of UD students.  It is a place where students gather to 
relax and socialize with friends. 

Prayer Rooms
Separate prayer rooms for men and women are located on the 2nd and 3rd floors 
in the Al Masaood building. In most cases, evening lectures have a 20-minute break 
for prayer, which is a part of the regular class break.



| 12

FAQ

1-  How can I find out about activities being held? 
We announce our activities through bulletin boards, emails, sms, UD website 
and Facebook.

2-  How can I join any activity? 
Simply pass by our department on the 3rd floor and sign up or send an email 
to dss@ud.ac.ae 

3-  Can I write in the UD magazine? 
Yes,	as	long	as	the	piece	is	either	educational	or	inspiring.	Send	an	email	to	 
dss@ud.ac.ae 

4-  Can I join or start a Student Society/Club? 
Yes,	you	can.	Ask	for	the	Student	Services	head	to	get	informed	about	the	
requirements and application process. 

5-  Do you have lockers available to store my books on campus?  
Yes.	Please	contact	DSS	to	rent	out	a	locker.

6-  Where do I go if I lose something on the UD premises?  
“Lost and Found” is located in the DSS. Come to our department on the 3rd 
floor to report a missing item or drop off one that you have found.

7-  Do you have a health center on campus? 
Yes,	we	have	a	health	center	on	the	3rd	floor	with	a	registered	nurse	who	can	
provide first aid when necessary.

8-  Do you have someone I can talk to about some problems I am facing? 
We have a student counselor that will confidentially discuss any problems you 
may be having whether academic or personal; you can find the counselor in 
room 307 between 3:00 p.m. and 7:00 p.m. Tuesdays. To schedule a meeting, 
email: dss@ud.ac.ae

9-  What are the office hours for DSS? 
DSS is open from 7:30 a.m. till 7:00 p.m.

10-  What do I need to become a student organizer in DSS events? 
You	should	earn	≥24	C.H.	and	your	CGPA	should	be	≥2.5.	Then	visit	DSS	for	
signing up.
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STUDENT GRIEVANCES
UD always welcomes comments on how the university can improve. UD provides 
appropriate processes for student appeals in areas relevant to admissions, 
disciplinary actions and academic matters.  This formal mechanism is used in 
a particular case, only if the usual informal processes have failed to resolve the 
grievance. A student wishing to commence the appeal or grievance procedure 
can obtain a copy of the specific procedure online, or from DSS offices, complete 
the appropriate form and submit it to related departments.

Please refer to the Student Handbook for a complete description of the Student 
Code of Conduct and Student Grievances. Visit www.ud.ac.ae/student-services to 
view an online version of the Student Handbook.

PUbLICATIONS
UD	UpDate	Newsletter	–	Monthly
HARVEST	Magazine	–	Yearly
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CONTACT INFORMATION
Head, Student Services
Phone: +971 4 2072 631 | E-mail: dss@ud.ac.ae

Student Services Coordinator   
Phone: +971 4-2072 674 | Email: dss@ud.ac.ae      

Student Counselor
Phone: +9714 2072 691 | E-mail: dss@ud.ac.ae 

Nurse 
Phone: +971 4 2072 687 | E-mail: dss@ud.ac.ae





| 16


