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The College of Information Technology (UDCIT) was established to provide knowledge and practical skills to 
students enabling them to contribute to the development of computing and information systems practices within 
the region.  The College aims to be dynamic, versatile, and responsive to the changing needs of the business 
sectors, preparing students for a career in IT or an IT-related field.

The College prides itself on providing a range of diverse and stimulating courses, covering undergraduate and 
professional levels, which blend academic study with hands-on experience and competence.  The College of 
Information Technology offers a Bachelor degree of Science (BSc) degree in Computing and Information Systems 
(CIS).  The CIS program is accredited by ABET Computing Accreditation Commission (CAC) of ABET, 111 Market 
Place, Suite 1050, Baltimore, MD 21202-4012 – Telephone: (410) 347-7700. Students may choose one of the three 
available concentrations:  Enterprise Information Systems, Information Systems Security or Electronic & Mobile 
Commerce.  

Vision
To position itself as the IT “College of Choice” in UAE by meeting international standards for IT education and 
research.

Mission
The UDCIT mission is to:
•	 �Provide both UAE national and foreign students with a well rounded and high quality IT education, within a 

stimulating learning environment.
•	 Produce well rounded graduates who can pursue successful and leadership careers in IT.
•	 �Attract and retain qualified faculty who produce internationally recognized research contributions related to 

applied and discipline-based scholarship.
•	 �Provide linkages and opportunities for involvement of faculty and students with society to contribute to the UAE 

economic development.

UDCIT Objectives
The UDCIT mission is achieved through the successful realization of the following college objectives:
•	 �Attract increasing number of well qualified and diverse student body.
•	 Increase student retention and graduation rates.
•	 �Maintain and continuously improve UDCIT course offerings to make them up-to-date, strong in theoretical 

foundations and rich in hands-on practical training.
•	 Establish new BSc and MSc programs that best meet the local market demand.
•	 Maintain local and international accreditation for all UDCIT programs.
•	 �Provide students with an understanding of the broad social, economic, ethical, and legal context within which 

IT is practiced.
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•	 �Provide an environment that promotes faculty professional growth and excellence in professional training, 
consultancy and applied research that best serve the UAE business community.

•	 �Build strong ties among faculty, students and UDCIT alumni and foster a culture of collaboration and life-long 
learning.

•	 Recruit, develop and retain qualified and diversified faculty.
•	 Develop students’ understanding of business organizations and the role of IT in business and law.
•	 Demonstrate effectiveness and accountability in all aspects of UDCIT’s operations.

Objectives and Learning Outcomes of the Computing and Information 
Systems Program
Program Objectives
Bachelor of Science in Computing and Information Systems is designed to prepare graduates who are able to:
1.	 �Adhere to highest standards of ethical and professional practices relevant to computing and information 

systems, and demonstrate awareness of the social impact of computer technologies.
2.	 Engage with confidence in lifelong learning.
3.	 �Engage in applied computing and information systems positions that require specialized knowledge and skills 

in areas such as enterprise systems, networking, databases, e-commerce, system analysis and design, software 
applications development and IS environment.

4.	 Solve problems that require critical thinking, teamwork and communication skills. 
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Program Outcomes
The CIS Program Outcomes common for all three concentrations are:
Upon completion of the CIS program, students should be able to:
1.	 �Apply knowledge of computing, information systems and mathematics.
2.	 �Design, implement and evaluate a computer-based system, process, component, or program to meet desired 

needs.
3.	 Function effectively in teams to create a project plan to accomplish a common goal.
4.	 Understand professional, ethical and social responsibilities
5.	 Communicate effectively with a range of audiences.
6.	 �Analyze the impact of computing on individuals, organizations and society, including ethical, legal, security 

and global policy issues.

CIS Program Outcomes (specific to the Enterprise Information Systems concentration)
Upon graduation, each CIS graduate with concentration in Enterprise Information Systems will possess the 
knowledge, skills, and ability to:
1.	 �Analyze IS-related enterprise problem, identify and define the computing and information systems 

requirements appropriate to its solution.
2	 �Use current techniques, skills, and tools necessary for the successful deployment of enterprise information 

systems.
3.	 �Understand the processes that support the delivery and management of modern enterprise information 

systems.

CIS Program Outcomes (specific to the Information Systems Security concentration)
Upon graduation, each CIS graduate with concentration in Information Systems Security will possess the 
knowledge, skills, and ability to:
1.	 �Analyze an interdisciplinary Information systems security problem; identify and define the IS security setup and 

configuration appropriate to its solution.
2.	 Apply contemporary techniques, skills, and tools necessary for secure information systems.
3.	 �Understand the processes and policies that support the operational, tactical and strategic aspects of modern 

Secure Systems.

CIS Program Outcomes (specific to the Electronic & Mobile Commerce concentration)
Upon graduation, each CIS graduate with concentration in Electronic & Mobile (E&M) Commerce will possess the 
knowledge, skills, and ability to:
1.	 Define effective strategies for E&M Commerce ventures.
2	 Analyze, design, and implement dynamic E&M Commerce sites using current techniques.
3.	 Evaluate approaches for integrating online business processes and practices.
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Structure of Degree Program
The BSc degree in Computing and Information Systems degree consists of 41 courses, an internship and an 
applied research project.  All courses are worth 3 credit hours each.  Students must complete 129 credit hours 
to be awarded this degree.In the first two years of the program, the main emphasis is on developing students’ 
core competencies so that they will be able to undertake more advanced courses later in the program.  In years 
three and four of the program, the student specializes in one of the three Computing and Information Systems 
concentrations, with considerable flexibility to study courses from within and outside the College of Information 
Technology.  This provides students with the opportunity to broaden their knowledge experience and skills base.

In order to graduate, the student must complete the program successfully with a GPA at or above 2.25 and earn 
a total of 129 credit hours.

Cisco Local Academy
Cisco Local Academy is established at the University of Dubai.  The Academy offers the Cisco Networking Academy 
Program (CNAP) which is a comprehensive program that provides students with the Internet technology skills 
essential in a global economy. The CNAP delivers Web-based content, online assessment, student performance 
tracking, hands-on-labs, instructor training and support, and preparation for industry standard certifications.

The curriculum combines the theory and practice of designing, developing and implementing the networks that 
drive modern organizations. Beyond this, it teaches the teamwork skills that are essential for success in today’s 
market. 
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BSc | Curricula
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2011 Curriculum 
Bachelor of Science in Computing and Information Systems with concentration in Enterprise Information Systems 
(Total 129 C.H.)

BSc | Curricula |

Course No. Course Title Semester Prerequisite C.H. GD 

1. General Educational Requirements (27 Cr.hrs)

FYEU 001 First Year Experience 1&2 ENGL 100(Co-req) 0

ENGL 100 English I 1&2 -------- 3

ENGL 105 English II 1&2 ENGL 100 3

GMAT 100 Mathematics for Science I 1&2 -------- 3

GMAT 105 Mathematics for Science II 1&2 GMAT 100 3

ITGN 115 Computer Applications 1&2 -------- 3

ITGN 120 Internet Applications 1&2 ITGN 115 3

GISL 100 Islamic Thought 1&2 -------- 3

GISL 105 Islamic Thought (E) 1 -------- 3

GUAS 100 UAE Society 1&2 ENGL 100(Co-req) 3

ESPU 210 English for Special Purpose (Science) 1&2 ENGL 105 3  

2. Humanities and Social Science Requirements (6 Cr.hrs)

GUAG 100 UAE Government 1or2 ENGL 100 3

GCUS 100 Culture & Society 1or2 ENGL 100 3

GCII 100 Contemporary International Issues 1or2 ENGL 100 3

GPSY 100 Psychology & Society 1or2 ENGL 100 3

GSOC 100 Sociology & Society 1or2 ENGL 100 3

GLAW 100 Law & Society 1or2 ENGL 100 3

GEDU 100 Education & the Future 1or2 ENGL 100 3

GCEX 100 Career Exploration 1or2 ENGL 100 3

GTOR 100 Leisure & Tourism in a Contemporary 
Society 1or2 ENGL 100 3

3. Natural And Applied Science Requirements (6 Cr.hrs)

GCEI 100 Contemporary Environmental Issues 1or2 ENGL 100(Co-req) 3

GHSO 100 Health & Society 1or2 ENGL 100(Co-req) 3

GARC 100 Architectural Culture 1or2 ENGL 100(Co-req) 3

GBIO 100 Biotechnology 1or2 ENGL 100(Co-req) 3

GHUB 100 Human Biology 1or2 ENGL 100(Co-req) 3

Course No. Course Title Semester Prerequisite C.H. GD 

4. Business Requirements for IT Professionals (27 Cr.hrs)

GCMM 105 Communication Skills (English) 1&2 ENGL 105 3

GCRT 200 Critical and Creative Thinking 1&2 ENGL 105 3

BSTA 200 Statistical Analysis 1&2 GMAT 105 3

BBUS 200 Quantitative Methods for Business 1&2 GMAT 105 3

BACC 205 Principles of Financial Accounting 1&2 ENGL 105(Co-req) 3

BFIN 200 Principles of Financial Management 1&2 BACC 205 3

BMNG 200 Management & Organization Behavior 1&2 ENGL 105(Co-req) 3

BMNG 310 Production & Services Operations 
Management 1&2 BBUS 200 

BFIN 200 3

BMRK 200 Principles of Marketing 1&2 ENGL 105(Co-req) 3

5. IT Core Requirements (48 Cr.hrs)

ITGN 215 Introduction to Information Systems 2 ENGL 105 (Co-req) 3

ITGN 230 Introduction to Programming 1 GMAT 105 3

ITGN 235 Principles of Networking 1 ITGN 215 3

ITGN 250 Database Management Systems 1 ITGN 215 3

ITGN 255 Operating Systems Administration 1 ITGN 230 3

ITGN 260 IT Project Management 1 ITGN 215 3

ITGN 315 Object Oriented Programming 2 ITGN 230 3

ITGN 321 Object-Oriented Analysis & Design 2 ITGN 315 3

ITGN 323 Enterprise Architecture 2 ITGN 215 3

ITGN 340 Human Computer Interface 1 ITGN 230 3

ITGN 345 Information Systems Security 1 ITGN 235 3

ITGN 350 Web Design & Development 1 ITGN 230 
ITGN 250 3

ITGN 414 Strategic Issues in Information Systems 2 ITGN 215 
60C.H. 3

ITGN 416 IT Audit and Control 2 ITGN 345 3

ITGN 440 Computing & Information Systems 
Project (Capstone) 1&2 105C.H. 3

ITGN 465 Internship Summer 90C.H. 3

ITGN 470 Industry Project 2 90C.H. 3

6. Concentration Requirements (15 Cr.hrs)

ITES 401 Enterprise Systems Applications 
Development 1 ITGN 250 

ITGN 321 3

ITES 402 Business Intelligence and Data Mining 2 ITGN 250 3

ITES 403 Enterprise Systems 2 ITGN 323 3

ITES 404 Business Process Management 1 ITGN 323 
ITGN 321 3

ITES 405 IS Innovation and New Technologies 2 ITGN 414 3
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2011 Curriculum 
Bachelor of Science in Computing and Information Systems with concentration in Information Systems Security 
(Total 129 C.H.)

| BSc | Curricula

Course No. Course Title Semester Prerequisite C.H. GD 

1. General Educational Requirements (27 Cr.hrs)

FYEU 001 First Year Experience 1&2 ENGL 100 (Co-req) 0  

ENGL 100 English I 1&2 -------- 3  

ENGL 105 English II 1&2 ENGL 100 3  

GMAT 100 Mathematics for Science I 1&2 -------- 3  

GMAT 105 Mathematics for Science II 1&2 GMAT 100 3  

ITGN 115 Computer Applications 1&2 -------- 3  

ITGN 120 Internet Applications 1&2 ITGN 115 3  

GISL 100 Islamic Thought 1&2 -------- 3  

GISL 105 Islamic Thought (E) 1&2 -------- 3  

GUAS 100 UAE Society 1&2 ENGL 100(Co-req) 3  

ESPU 210 English for Special Purpose (Science) 1&2 ENGL 105 3  

2. Humanities and Social Science Requirements (6 Cr.hrs)

GUAG 100 UAE Government 1or2 ENGL 100 3  

GCUS 100 Culture & Society 1or2 ENGL 100 3  

GCII 100 Contemporary International Issues 1or2 ENGL 100 3  

GPSY 100 Psychology & Society 1or2 ENGL 100 3  

GSOC 100 Sociology & Society 1or2 ENGL 100 3  

GLAW 100 Law & Society 1or2 ENGL 100 3  

GEDU 100 Education & the Future 1or2 ENGL 100 3  

GCEX 100 Career Exploration 1or2 ENGL 100 3  

GTOR 100 Leisure & Tourism in a Contemporary 
Society 1or2 ENGL 100 3  

3. Natural And Applied Science Requirements (6 Cr.hrs)

GCEI 100 Contemporary Environmental Issues 1or2 ENGL 100(Co-req) 3  

GHSO 100 Health & Society 1or2 ENGL 100(Co-req) 3  

GARC 100 Architectural Culture 1or2 ENGL 100(Co-req) 3  

GBIO 100 Biotechnology 1or2 ENGL 100(Co-req) 3  

GHUB 100 Human Biology 1or2 ENGL 100(Co-req) 3  

Course No. Course Title Semester Prerequisite C.H. GD 

4. Business Requirements for IT Professionals (27 Cr.hrs)

GCMM 105 Communication Skills (English) 1&2 ENGL 105 3  

GCRT 200 Critical and Creative Thinking 1&2 ENGL 105 3  

BSTA 200 Statistical Analysis 1&2 GMAT 105 3  

BBUS 200 Quantitative Methods for Business 1&2 GMAT 105 3  

BACC 205 Principles of Financial Accounting 1&2 ENGL 105(Co-req) 3  

BFIN 200 Principles of Financial Management 1&2 BACC 205 3  

BMNG 200 Management & Organization Behavior 1&2 ENGL 105(Co-req) 3  

BMNG 310 Production & Services Operations 
Management 1&2 BBUS 200 

BFIN 200 3  

BMRK 200 Principles of Marketing 1&2 ENGL 105(Co-req) 3  

5. IT Core Requirements (48 Cr.hrs)

ITGN 215 Introduction to Information Systems 2 ENGL 105 (Co-req) 3

ITGN 230 Introduction to Programming 1 GMAT 105 3

ITGN 235 Principles of Networking 1 ITGN 215 3

ITGN 250 Database Management Systems 1 ITGN 215 3

ITGN 255 Operating Systems Administration 1 ITGN 230 3

ITGN 260 IT Project Management 1 ITGN 215 3

ITGN 315 Object Oriented Programming 2 ITGN 230 3

ITGN 321 Object-Oriented Analysis & Design 2 ITGN 315 3

ITGN 323 Enterprise Architecture 2 ITGN 215 3

ITGN 340 Human Computer Interface 1 ITGN 230 3

ITGN 345 Information Systems Security 1 ITGN 235 3

ITGN 350 Web Design & Development 1 ITGN 230  
ITGN 250 3

ITGN 414 Strategic Issues in Information Systems 2 ITGN 215 
60C.H. 3

ITGN 416 IT Audit and Control 2 ITGN 345 3

ITGN 440 Computing & Information Systems 
Project (Capstone) 1&2 105C.H. 3

ITGN 465 Internship Summer 90C.H. 3

ITGN 470 Industry Project 2 90C.H. 3

6. Concentration Requirements (15 Cr.hrs)

ITSS 450 Information Systems Security 
Management 1 ITGN 345 3  

ITSS 451 Ethical Hacking & Network Defense 1 ITGN 345 3  

ITSS 455 Computer Forensics & Investigations 2 ITGN 345 3  

ITSS 456 Database Security & Auditing 2 ITGN 250 
ITGN 345 3  

ITSS 458 Disaster Recovery Planning 2 ITGN 345 3  
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2011 Curriculum 
Bachelor of Science in Computing and Information Systems with concentration in Electronic & Mobile Commerce  
(Total 129 C.H.)

BSc | Curricula |

Course No. Course Title Semester Prerequisite C.H. GD 

1. General Educational Requirements (27 Cr.hrs)

FYEU 001 First Year Experience 1&2 ENGL 100 (Co-req) 0  

ENGL 100 English I 1&2 -------- 3  

ENGL 105 English II 1&2 ENGL 100 3  

GMAT 100 Mathematics for Science I 1&2 -------- 3  

GMAT 105 Mathematics for Science II 1&2 GMAT 100 3  

ITGN 115 Computer Applications 1&2 -------- 3  

ITGN 120 Internet Applications 1&2 ITGN 115 3  

GISL 100 Islamic Thought 1&2 -------- 3  

GISL 105 Islamic Thought (E) 1&2 -------- 3  

GUAS 100 UAE Society 1&2 ENGL 100(Co-req) 3  

ESPU 210 English for Special Purpose (Science) 1&2 ENGL 105 3  

2. Humanities and Social Science Requirements (6 Cr.hrs)

GUAG 100 UAE Government 1or2 ENGL 100 3  

GCUS 100 Culture & Society 1or2 ENGL 100 3  

GCII 100 Contemporary International Issues 1or2 ENGL 100 3  

GPSY 100 Psychology & Society 1or2 ENGL 100 3  

GSOC 100 Sociology & Society 1or2 ENGL 100 3  

GLAW 100 Law & Society 1or2 ENGL 100 3  

GEDU 100 Education & the Future 1or2 ENGL 100 3  

GCEX 100 Career Exploration 1or2 ENGL 100 3  

GTOR 100 Leisure & Tourism in a Contemporary 
Society 1or2 ENGL 100 3  

3. Natural And Applied Science Requirements (6 Cr.hrs)

GCEI 100 Contemporary Environmental Issues 1or2 ENGL 100(Co-req) 3  

GHSO 100 Health & Society 1or2 ENGL 100(Co-req) 3  

GARC 100 Architectural Culture 1or2 ENGL 100(Co-req) 3  

GBIO 100 Biotechnology 1or2 ENGL 100(Co-req) 3  

GHUB 100 Human Biology 1or2 ENGL 100(Co-req) 3  

Course No. Course Title Semester Prerequisite C.H. GD 

4. Business Requirements for IT Professionals (27 Cr.hrs)

GCMM 105 Communication Skills (English) 1&2 ENGL 105 3  

GCRT 200 Critical and Creative Thinking 1&2 ENGL 105 3  

BSTA 200 Statistical Analysis 1&2 GMAT 105 3  

BBUS 200 Quantitative Methods for Business 1&2 GMAT 105 3  

BACC 205 Principles of Financial Accounting 1&2 ENGL 105(Co-req) 3  

BFIN 200 Principles of Financial Management 1&2 BACC 205 3  

BMNG 200 Management & Organization Behavior 1&2 ENGL 105(Co-req) 3  

BMNG 310 Production & Services Operations 
Management 1&2 BBUS 200 

BFIN 200 3  

BMRK 200 Principles of Marketing 1&2 ENGL 105(Co-req) 3  

5. IT Core Requirements (48 Cr.hrs)

ITGN 215 Introduction to Information Systems 2 ENGL 105 (Co-req) 3

ITGN 230 Introduction to Programming 1 GMAT 105 3

ITGN 235 Principles of Networking 1 ITGN 215 3

ITGN 250 Database Management Systems 1 ITGN 215 3

ITGN 255 Operating Systems Administration 1 ITGN 230 3

ITGN 260 IT Project Management 1 ITGN 215 3

ITGN 315 Object Oriented Programming 2 ITGN 230 3

ITGN 321 Object-Oriented Analysis & Design 2 ITGN 315 3

ITGN 323 Enterprise Architecture 2 ITGN 215 3

ITGN 340 Human Computer Interface 1 ITGN 230 3

ITGN 345 Information Systems Security 1 ITGN 235 3

ITGN 350 Web Design & Development 1 ITGN 230  
ITGN 250 3

ITGN 414 Strategic Issues in Information Systems 2 ITGN 215 
60C.H. 3

ITGN 416 IT Audit and Control 2 ITGN 345 3

ITGN 440 Computing & Information Systems 
Project (Capstone) 1&2 105C.H. 3

ITGN 465 Internship Summer 90C.H. 3

ITGN 470 Industry Project 2 90C.H. 3

6. Concentration Requirements (15 Cr.hrs)

ITEC 355 E-Commerce Models & Technologies 1 ITGN 321 
ITGN 350 3  

ITEC 462 E-Commerce Security 2 ITEC 355 
ITGN 345 3  

ITEC 464 Web Services and Service Oriented 
Architecture 2 ITGN 350 3  

ITEC 466 M-Commerce Models & Technologies 2 ITEC 355 3  

ITDB 464 Web Databases 1 ITGN 250 
ITGN 350 3  
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BSc-CIS | Graduation Plans
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2011 Curriculum 
Bachelor of Science in Computing and Information Systems with concentration in Enterprise Information Systems  
(Total 129 C.H.)

BSc-CIS | Graduation Plans |

Code Course Title Sem. Prerequisite C.H TECH

Semester (1)
ENGL 100 English I 1&2   3  
GISL 100 Islamic Thought 1&2   3  
GMAT 100 Mathematics for Science I 1&2 3  
GUAS 100 UAE Society 1&2 ENGL 100(Co-req) 3  
ITGN 115 Computer Applications 1&2   3  
GISL 105 Islamic Thought (E) 1   3  
FYEU 001 First Year Experience 1&2 ENGL 100(Co-req) 0  
  Natural And Applied Science Requirements 3  
        18 18

Semester (4)
BFIN 200 Principles of Financial Management 1&2 BACC 205 3  
BMRK 200 Principles of Marketing 1&2 ENGL 105(Co-req) 3  
ESPU 210 English for Special Purpose (Science) 1&2 ENGL 105 3  
ITGN 315 Object Oriented Programming 2 ITGN 230 3  
ITGN 323 Enterprise Architecture 2 ITGN 215 3  
 Humanities and Social Science Requirements 3  
        18 69

Code Course Title Sem. Prerequisite C.H TECH

Semester (2)
BACC 205 Principles of Financial Accounting 1&2 ENGL 105(Co-req) 3  
ENGL 105 English II 1&2 ENGL 100 3  
GMAT 105 Mathematics for Science II 1&2 GMAT 100 3  
ITGN 120 Internet Applications 1&2 ITGN 115 3  
ITGN 215 Introduction to Information Systems 2 ENGL 105(Co-req) 3  
        15 33

Semester (3)
GCRT 200 Critical and Creative Thinking 1&2 ENGL 105 3  
ITGN 230 Introduction to Programming 1 GMAT 105 3  
ITGN 235 Principles of Networking 1 ITGN 215 3  
ITGN 250 Database Management Systems 1 ITGN 215 3  
GCMM 105 Communication Skills (English) 1&2 ENGL 105 3  
ITGN 260 IT Project Management 1 ITGN 215 3  
        18 51

Semester (6)
BBUS 200 Quantitative Methods for Business 1&2 GMAT 105 3  
ITGN 321 Object-Oriented Analysis & Design 2 ITGN 315 3  

ITGN 414 Strategic Issues in Information Systems 2
ITGN 215 
60C.H.

3  

ITES 403 Enterprise Systems 2 ITGN 323 3  
 Natural And Applied Science Requirements 3  
        15 99

Semester (5)
BSTA 200 Statistical Analysis 1&2 GMAT 105 3  
ITGN 340 Human Computer Interface 1 ITGN 230 3  
ITGN 345 Information Systems Security 1 ITGN 235 3  

ITGN 350 Web Design & Development 1
ITGN 250 
ITGN 230

3  

ITGN 255 Operating Systems Administration 1 ITGN 230 3  
        15 84

Semester (8)
ITGN 465 Internship Summer 90C.H. 3  
ITGN 470 Industry Project 2 90C.H. 3  

ITGN 440
Computing & Information Systems 
Project (Capstone)

1&2 105C.H. 3

ITGN 416 IT Audit and Control 2 ITGN 345 3  
ITES 402 Business Intelligence and Data Mining 2 ITGN 250 3  
ITES 405 IS Innovation and New Technologies 2 ITGN 414 3  
        15 129

Semester (7)
BMNG 200 Management & Organization Behavior 1&2 ENGL 105(Co-req) 3  

BMNG 310
Production & Services Operations 
Management

1&2
BBUS 200 
BFIN 200

3  

ITES 401
Enterprise Systems Applications 
Development

1
ITGN 250 
ITGN 321

3  

ITES 404 Business Process Management 1
ITGN 323 
ITGN 321

3  

  Humanities and Social Science Requirements 3  
        15 114



87College of Information Technology

Code Course Title Sem. Prerequisite C.H TECH

Semester (1)
ENGL 100 English I 1&2   3  
GISL 100 Islamic Thought 1&2   3  
GMAT 100 Mathematics for Science I 1&2 3  
GUAS 100 UAE Society 1&2 ENGL 100(Co-req) 3  
ITGN 115 Computer Applications 1&2   3  
GISL 105 Islamic Thought (E) 1   3  
FYEU 001 First Year Experience 1&2 ENGL 100(Co-req) 0  
  Natural And Applied Science Requirements 3  
        18 18

Semester (4)
BFIN 200 Principles of Financial Management 1&2 BACC 205 3  
BMRK 200 Principles of Marketing 1&2 ENGL 105(Co-req) 3  
ESPU 210 English for Special Purpose (Science) 1&2 ENGL 105 3  
ITGN 315 Object Oriented Programming 2 ITGN 230 3  
ITGN 323 Enterprise Architecture 2 ITGN 215 3  
 Humanities and Social Science Requirements 3  
        18 69

Code Course Title Sem. Prerequisite C.H TECH

Semester (2)
BACC 205 Principles of Financial Accounting 1&2 ENGL 105(Co-req) 3  
ENGL 105 English II 1&2 ENGL 100 3  
GMAT 105 Mathematics for Science II 1&2 GMAT 100 3  
ITGN 120 Internet Applications 1&2 ITGN 115 3  
ITGN 215 Introduction to Information Systems 2 ENGL 105(Co-req) 3  
        15 33

Semester (3)
GCRT 200 Critical and Creative Thinking 1&2 ENGL 105 3  
ITGN 230 Introduction to Programming 1 GMAT 105 3  
ITGN 235 Principles of Networking 1 ITGN 215 3  
ITGN 250 Database Management Systems 1 ITGN 215 3  
GCMM 105 Communication Skills (English) 1&2 ENGL 105 3  
ITGN 260 IT Project Management 1 ITGN 215 3  
        18 51

Semester (6)
BBUS 200 Quantitative Methods for Business 1&2 GMAT 105 3  
ITGN 321 Object-Oriented Analysis & Design 2 ITGN 315 3  
ITSS 455 Computer Forensics & Investigation 2 ITGN 345 3  

ITGN 414 Strategic Issues in Information Systems 2
ITGN 215 
60C.H.

3  

 Natural And Applied Science Requirements 3  
        15 99

Semester (5)
BSTA 200 Statistical Analysis 1&2 GMAT 105 3  
ITGN 340 Human Computer Interface 1 ITGN 230 3  
ITGN 345 Information Systems Security 1 ITGN 235 3  

ITGN 350 Web Design & Development 1
ITGN 250 
ITGN 230

3  

ITGN 255 Operating Systems Administration 1 ITGN 230 3  
        15 84

Semester (8)
ITGN 465 Internship Summer 90C.H. 3  
ITGN 470 Industry Project 2 90C.H. 3  

ITSS 456 Database Security & Auditing 2
ITGN 345 
ITGN 250

3

ITSS 458 Disaster Recovery Planning 2 ITGN 345 3  

ITGN 440
Computing & Information Systems 
Project (Capstone)

1&2 105C.H. 3  

ITGN 416 IT Audit and Control 2 ITGN 345 3  

      15 129

Semester (7)
BMNG 200 Management & Organization Behavior 1&2 ENGL 105(Co-req) 3  

BMNG 310
Production & Services Operations 
Management

1&2
BBUS 200 
BFIN 200

3  

ITSS 450
Information Systems Security 
Management

1 ITGN 345 3  

ITSS 451 Ethical Hacking & Network Defense 1 ITGN 345 3  
  Humanities and Social Science Requirements 3  
        15 114

2011 Curriculum 
Bachelor of Science in Computing and Information Systems with concentration in Information Systems Security 
(Total 129 C.H.)

| BSc-CIS | Graduation Plans
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2011 Curriculum 
Bachelor of Science in Computing and Information Systems with concentration in Electronic & Mobile Commerce 
(Total 129 C.H.)

BSc-CIS | Graduation Plans |

Code Course Title Sem. Prerequisite C.H TECH

Semester (1)
ENGL 100 English I 1&2   3  
GISL 100 Islamic Thought 1&2   3  
GMAT 100 Mathematics for Science I 1&2 3  
GUAS 100 UAE Society 1&2 ENGL 100(Co-req) 3  
ITGN 115 Computer Applications 1&2   3  
GISL 105 Islamic Thought (E) 1   3  
FYEU 001 First Year Experience 1&2 ENGL 100(Co-req) 0  
  Natural And Applied Science Requirements 3  
        18 18

Semester (4)
BFIN 200 Principles of Financial Management 1&2 BACC 205 3  
BMRK 200 Principles of Marketing 1&2 ENGL 105(Co-req) 3  
ESPU 210 English for Special Purpose (Science) 1&2 ENGL 105 3  
ITGN 315 Object Oriented Programming 2 ITGN 230 3  
ITGN 323 Enterprise Architecture 2 ITGN 215 3  
 Humanities and Social Science Requirements 3  
        18 69

Code Course Title Sem. Prerequisite C.H TECH

Semester (2)
BACC 205 Principles of Financial Accounting 1&2 ENGL 105(Co-req) 3  
ENGL 105 English II 1&2 ENGL 100 3  
GMAT 105 Mathematics for Science II 1&2 GMAT 100 3  
ITGN 120 Internet Applications 1&2 ITGN 115 3  
ITGN 215 Introduction to Information Systems 2 ENGL 105(Co-req) 3  
        15 33

Semester (3)
GCRT 200 Critical and Creative Thinking 1&2 ENGL 105 3  
ITGN 230 Introduction to Programming 1 GMAT 105 3  
ITGN 235 Principles of Networking 1 ITGN 215 3  
ITGN 250 Database Management Systems 1 ITGN 215 3  
GCMM 105 Communication Skills (English) 1&2 ENGL 105 3  
ITGN 260 IT Project Management 1 ITGN 215 3  
        18 51

Semester (6)
BBUS 200 Quantitative Methods for Business 1&2 GMAT 105 3  
ITGN 321 Object-Oriented Analysis & Design 2 ITGN 315 3  

ITEC 464
Web Services and Service Oriented 
Architecture

2 ITGN 350 3  

ITGN 414 Strategic Issues in Information Systems 2
ITGN 215 
60C.H.

3  

 Natural And Applied Science Requirements 3  
        15 99

Semester (5)
BSTA 200 Statistical Analysis 1&2 GMAT 105 3  
ITGN 340 Human Computer Interface 1 ITGN 230 3  
ITGN 345 Information Systems Security 1 ITGN 235 3  

ITGN 350 Web Design & Development 1
ITGN 250 
ITGN 230

3  

ITGN 255 Operating Systems Administration 1 ITGN 230 3  
        15 84

Semester (8)
ITGN 465 Internship Summer 90C.H. 3  
ITGN 470 Industry Project 2 90C.H. 3  

ITEC 462 E-Commerce Security 2
ITGN 345 
ITEC 355

3

ITEC 466 M-Commerce Models & Technologies 2 ITEC 355 3  

ITGN 440
Computing & Information Systems 
Project (Capstone)

1&2 105C.H. 3  

ITGN 416 IT Audit and Control 2 ITGN 345 3  
        15 129

Semester (7)
BMNG 200 Management & Organization Behavior 1&2 ENGL 105(Co-req) 3  

BMNG 310
Production & Services Operations 
Management

1&2
BBUS 200 
BFIN 200

3  

ITEC 355 E-Commerce Models & Technologies 1
ITGN 350 
ITGN 321

3  

ITDB 464 Web Databases 1
ITGN 250 
ITGN 350

3  

  Humanities and Social Science Requirements 3  
        15 114
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Business Advisory Council
Name Title Organization
Dr. Mohamed Murad Abdulla (Chair) Director of Decision Support Systems Center Dubai Police

Mr. Abd Alhakim Malik Director of IT Department Dubai Municipality

Mr. Abdullah Nasser Lootah Public Sector Manager Microsoft

Mr. Hamdy Al Sherif Director of Information Communication 
Technologies Department Dubai Chamber of Commerce & Industry

Mr. Hassan Saeed IT Training & Development Director General Information Authority

Mr. Khalid Ibrahim Al Kassim Deputy Director General of Planning & 
Development

Dubai Department of Economic 
Development

Mr. Khalid Majid Lootah Assistant Director of IT & Quality Directorate General for Naturalization & 
Residence

Mr. Mohamed Al Neaimi Director of IT Unit Abu Dhabi Chamber of Commerce

Mr. Mohammed Seddiq Almutawa Managing Director UAE mall.com

Mr. Andrea Emiliani Business Development Executive, Academic 
Initiative Program IBM Middle East
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Dr. Faouzi Kamoun
Associate Professor and Dean 
Ph.D. (1995) Electrical & Computer Engineering
Concordia University, Canada
Contact: +971 4 2072 648 | Fax: +971 4 2232 813
Email: fkamoun@ud.ac.ae

Dr. Hussein Fakhry 
Assistant Professor and Assistant Dean
Ph.D. (1994) Intelligent Computer Systems
University of Waterloo, Canada
Contact: +971 4 2072716 | Email: hfakhry@ud.ac.ae

Dr. M. Basel Almourad 
Assistant Professor
Ph.D. (2003) Database Systems
Cardiff University, UK
Contact: +971 4 2072 742 | Email: bmourad@ud.ac.ae

Mrs. Shafaq Khan
Lecturer
M.Sc. (2002) Computing & Information Systems
University of Hull, UK
 Contact: +971 4 2072 645 | Email: skhan@ud.ac.ae

Dr. Mohanad Ali Halaweh
Assistant Professor
Ph.D. (2009), Information Systems
De Montfort University, UK
Contact: +971 4 2072 647 | Email: mhalaweh@ud.ac.ae

Faculty and Support Staff Contact Information
Dr. Sami Miniaoui
Assistant Professor 
Ph.D. (2009) Information Systems
HEC Lausanne, Information System Institute, Switzerland
Contact: +971 4 2072 641 | Email:  sminiaoui@ud.ac.ae 

Dr. Mathew Nicho 
Assistant Professor
Ph.D. (2009) Information Systems 
Auckland University of Technology, New Zealand
Contact: +971 4 2072 720 | Email:  mnicho@ud.ac.ae 

Mr. Mahmoud El Hindy
Teaching Assistant
B.Sc. Internet Computing (2005)
University of Dubai, UAE
Contact: +971 4 2072 650 | Email: mhendy@ud.ac.ae 

Dr. Ala Abu-Samaha
Adjunct Faculty
Ph.D. (2000) Information Systems 
University of Salford, UK 
Email: asamah@ud.ac.ae 

Mrs. Leby Ashok
Executive Assistant 
Contact: +971 4 2072 640 | Email: lashok@ud.ac.ae
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The General Undergraduate Curriculum Requirements (GUCR) program is designed to enable students to 
successfully pursue their studies in their majors and to gain general required skills, values and attitudes needed 
in order to excel in their respective areas of specialization and to broaden their background knowledge in areas 
outside their major disciplines. 

The university requires that all students must complete several credit hours of course work to reach desirable levels 
of competency and proficiency in important skill areas such as English, mathematics, computer and internet use, 
information literacy, critical and creative thinking and interpersonal communication skills. 

Students are also required to study twelve credit hours consisting of two courses in humanities and social sciences 
and two courses in natural and applied sciences.  The goal of this requirement is to broaden students’ knowledge 
in key areas outside their majors, to emphasize the interdisciplinary nature of knowledge and to reinforce the 
spirit of inquiry.  The GUCR component aims also to inculcate among students, through direct teaching of specific 
courses and indirectly within all courses, important values and attitudes like tolerance of other cultures and 
lifestyles, lifelong learning, ethical standards in personal and professional lives and critical awareness of their own 
cultures and societies.

The GUCR has a Learning Center which serves students who require additional support in English and 
Mathematics. 

Vision
Offer an inspiring learning experience for each student in developing essential knowledge, skills and attitudes.

Mission 
The program’s mission is to:
•	 �Provide breadth of educational experience in humanities, social and natural sciences and develop and 

deploy skills of scientific method. 
•	 �Extend support to students through mentoring and advising. 
•	 �Foster among students the competence and the confidence to understand and analyze their own culture and 

contribute creatively and responsibly to the development of their society. 
•	 Prepare and equip students to manage future roles in the community and work place. 
•	 Promote ethical, environmental and global awareness among UD students. 
•	 Nurture critical and creative thinking, communication skills and leadership.
•	 �Develop an adequate level of proficiency in English, Mathematics and IT to support studies in respective 

disciplines. 
•	 Inculcate a spirit for enquiry and information literacy and offer stimulating quality education. 
•	 Engage in research which contributes to the economic development of the UAE.
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GUCR Objectives
·	� To equip students with the skills they need when entering their academic majors, especially with regard to 

English, Mathematics and Information Technology.
·	 To develop students’ abilities to communicate effectively, think critically and make good career decisions.
·	� To broaden students’ experience of the humanities, social sciences, and natural and applied sciences in a way 

that is relevant to their current situations and future lives.

GUCR Learning Outcomes
Completion of the General Undergraduate Curriculum Requirements should enable students to:
·	 Read and write English fluently.
·	 Communicate effectively.
·	 Think critically and analytically.
·	 Understand and apply mathematical concepts.
·	 Use information technology effectively.
·	 �Acquire a broader educational background and appreciate the contribution of humanities, social sciences, 

and natural and applied sciences to their understanding of human experience.
·	 Make a smooth transition to their academic programs and plan their future directions.
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Dr. David Palmer
Assistant Professor and Acting Director
Ph.D. (1976), English Language & Literature| McMaster 
University, Canada
Tel: +971 4 2072 636 | Email: dpalmer@ud.ac.ae 

Dr. Ahmad Najim
Assistant Professor and Coordinator, Mathematics
Ph.D. (2000), Mathematics | IIT Roorkee, India
Tel: +971 4 2072 634 | Email: anajim@ud.ac.ae 

Dr. Ahmad Anwar
Assistant Professor
Ph.D. (1990), Logic & Critical Thinking | St. Andrews University, UK
Tel: +971 4 2072 655 | Email: aanwar@ud.ac.ae

Dr. Hassan Hassoon
Assistant Professor
Ph.D. (1989), Environmental Engineering | Bristol University, UK
Tel: +971 4 2072 743 | Email: hhassoon@ud.ac.ae 

Faculty and Support Staff Contact Information
Mr. Hatim Khalil
Lecturer
M.A. (1999), English Literature | M.S.R. University of Baroda, 
India 
Tel: +971 4 2072 696 | Email: hkhalil@ud.ac.ae

Mrs. Tahani Al Taha
Lecturer
M.A. (1996), English Language & Linguistics | University of 
Baghdad, Iraq
Tel: +971 4 2072 680 | Email: ttaha@ud.ac.ae 

Ms. Doha Mahmassani
Executive Assistant 
Tel: +971 4 2072 715 | Email: dmahmassani@ud.ac.ae 

Ms. Randa Moustafa
Administrative Assistant
Tel: +971 4 2072 638 | Email: rmoustafa@ud.ac.ae
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The Center for Management & Professional Development (CMPD) is the continuing education arm of the University 
of Dubai.  CMPD has been transforming lives and careers for more than five years now and has trained more than 
2,500 individuals, many of whom have moved on and are now holding senior positions in their organizations and 
making significant contributions in the realms of business.

Vision
To be the leading continuing and executive education center in the UAE.

Mission 
•	 �Serve the continuing and executive education needs of the diverse high school, undergraduates, 

postgraduates and professionals residing in UAE.
•	 �Deliver quality education that will increase pass rates and in turn employability of the participants.
•	 Develop and deliver Emiratization initiatives with government and private agencies.

CMPD Objectives
•	 �Create strong linkages with the target audience (high school, undergraduate, graduates and professionals)  

at individual and company level across government & private sector. 
•	 �Develop & deliver programs for the target audience that addresses the local needs and increases 

employability. 
•	 �At local level develop pool of experts & at international level create strong linkages with reputed overseas 

universities that will raise the brand image of CMPD synonymous with high quality delivery.  
•	 Maintain requirements of the local and international accrediting.  
•	 Strengthen Alumni inputs in CMPD activities. 

CMPD designs and delivers executive management development programs and professional certification 
that aims to upgrade the skills and knowledge necessary for career development and advancement and enable 
organizations to leverage the competitive advantage of their workforce. 

CMPD also works closely with Dubai Chamber and its members to ensure that the professional certification and 
training programs address the requirements of the various business sectors, thus making the participants more 
employable. The Center is also concerned with the development of the UAE’s national work force, and provides 
specific work-oriented training programs for this segment of society. 

So whether you want to advance in your chosen field, develop a new career or acquire new skills, we invite you to 
cultivate a life of learning at CMPD. We have the programs and the people to get you where you want to go.
At CMPD you will: 
•	 Attend stimulating and challenging classes focusing on knowledge and skills development. 
•	 Study under distinguished faculty members and accomplished practitioners who are experts in their field. 
•	 Learn in a supportive environment with other adults. 
•	 Network with your fellow professional students, faculty, guest lecturers and advisors. 
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•	 Have the option to continue working while preparing for a new position or career. 
•	 Gain confidence and credibility through having an education from one of the nation’s finest universities. 

To register or apply, visit our website www.ud.ac.ae/cmpd or Call 04-2072708/706.

Training Methodology
At CMPD, participants learn in an environment where group discussions of current business issues, activity-based 
exercises and facilitated small-team group work are part of the learning experience.Practitioners who have 
experience in establishing  and executing best practices in the business world are invited to provide input, which 
allows  participants to put theory into context.

Trainers 
Our trainers comprise faculty and industry experts who must be academically and professionally qualified, as 
well as having significant industry experience. They are brought in for their current expertise in specific areas.  They 
aim to foster a learning environment which is both challenging and rewarding, designed to develop skills and 
capabilities through the powerful combination of expert class instruction and peer interaction.

CMPD Programs 
Internationally Accredited Programs
The internationally accredited programs demonstrate your mastery in the specific area of specialization. It provides 
personal satisfaction as it proves your ability to become a strategic business partner, while enhancing your self-
confidence and your sense of accomplishment and also brings professional recognition at work. Today businesses 
around the world rely on professionally qualified employees that can provide competitive advantage to the 
organization they work for. 
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Internationally Accredited Programs Offered

•	 �Marketing 
Professional Diploma in Marketing from Chartered Institute 
of Marketing (CIM) U.K.

•	 �Accounting 
Certified Management Accountant (CMA), program 
awarded by the Institute of Management Accountants 
(IMA), USA.

•	 �Securities, Investment & Wealth Management 
Foundation and Professional Certificate programs in 
Securities, Investment & Wealth Management, Financial 
Advice, Risk in Financial Services, Islamic Finance, etc 
awarded by the Chartered Institute for Securities & 
Investment, (CISI) U.K.

•	 �Purchasing & Supply 
International Certificate, Advanced Certificate & Level 
4 - Foundation Diploma in Purchasing & Supply from the 
Chartered Institute of Purchasing & Supply (CIPS) U.K.

•	 �Retail Management 
Diploma in Retail Management, City & Guilds, U.K.

•	 �Customer Service 

Certificate courses in Customer Service, City & Guilds, U.K.



99Center for Management & Professional Development

Locally Designed and KHDA Approved Certifications
Locally designed professional certificate programs allow you to expand your expertise in a specific area when the 
time commitment necessary to complete a standard degree program is not an option. The content of the program 
is localized and contextualized providing significant added-value to participants. Programs are designed to fit into 
the schedules of busy professionals while offering in-depth knowledge and unique insights into the subject matter. 

A certificate from CMPD, University of Dubai stamped by the Knowledge Human Development Authority (KHDA) 
is a powerful credential that helps you achieve your career goals and acquaints you with the latest skills and 
knowledge in your area of specialization.

Locally Accredited Certificate Programs Offered 
•	 Human Resource Management - Professional Certificate courses in Human Resources Management
•	 Accounting - Professional Accountant Certificate
•	 Secretarial Skills & Office Management - Professional Certificate in Secretarial Skills & Office Management 
•	 Entrepreneurship - Certificate course in Entrepreneurship and Business Plan Development  
•	 English Language - Certificate in Business English and Certificate in Business Communication skills. 

Capacity building Programs for UAE nationals 
CMPD is a preferred training partner for TANMIA and has delivered Professional Certification Programs that have 
been designed to make the Emiratis more employable in specific areas that match the job vacancies available 
in the market. Internship is also provided for the students to get a feel of the real world and to put to practice what 
they have learnt in the program.

Management Development Programs 
CMPD delivers executive management programs designed to meet the needs and requirements of local or 
overseas clients. These programs are delivered over two-five days by expert trainers in all management related 
areas such as Strategic, Change Management, Accounting, Marketing, Procurement & Supply Chain, Leadership, 
Human Resources, etc. For complete client listing visit www.ud.ac.ae/cmpd

Hosting Seminars, Networking Forums and Conferences  
for the Business Community 
CMPD actively engages in delivering seminars, networking forums and conferences in assosciation with UD’s 
College of Business Administration, Dubai Chamber and various business groups on relevant topics.
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Contact Information

Usha Kaul Saraf
Acting Director
Tel: 971 4 2072 706 | Mobile: +971 50 5147 549
Email: ukaul@ud.ac.ae

Renny Alex
Program Coordinator, Accredited Programs 
Tel:  971 4 2072 708 | Email:   rennya@ud.ac.ae 

Sheroo Poonawalla
Program Coordinator, Overseas/Learning Abroad Programs
Tel:  971 4 2072 709 | Email: spoonawalla@ud.ac.ae 
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Mission
The mission of the Center for Research & Consultancy (CRC) is to promote community-based research and 
consultancy that contributes directly to economic growth and development in the UAE and respond to the needs 
of the market in the public and private sectors.

CRC Objectives
•	 �Direct research towards meeting the needs of the region’s businesses and professional organizations, thereby 

promoting economic development in the UAE.
•	 �Convert the new knowledge and technologies created by research into applications to maximize the full value 

of research.
•	 �Increase publications in refereed international journals in each discipline, with an emphasis on applied 

research and instructional development.
•	 Promote cross-disciplinary research efforts.
•	 Promote faculty development through enhancement of research skills.

Research and Consultancy Projects
The CRC undertook the following consultancy projects for businesses outside UD during 2010-11:
•	 Four research and consultancy projects in the UAE. 
•	 AACSB accreditation consultancy at T.A. Pai Management Institute (TAPMI), Karnataka, India.  

Intellectual Contributions
The CRC encourages intellectual contributions by providing release time to faculty for attending refereed 
international conferences and to encourage publication in international peer-reviewed journals. Intellectual 
contributions are disseminated not only in business research forums (through UD Forum with the Business 
Community), but also in business courses to senior students as applied learning material.

UD faculty’s intellectual contributions  is published in the Research Catalog available on the UD webpage.

Contact Information
Chair, Center for Research & Consultancy
University of Dubai | P.O. Box 14143, Dubai
Contact: +971 4 224 2472 | Email: mbadri@ud.ac.ae; arao@ud.ac.ae 
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The Student and Alumni Affairs (SAA) unit at UD is committed to assuring the highest level of support to our stake 
holders (students and alumni) from the first day they join the university until long after graduation.  We stand ready 
to serve the business community, be it local or global, who are willing to recruit UD talents.
The following departments operate under the umbrella of the Student and Alumni Affairs unit: 
•	 Department of Student Services
•	 Internship and Career Development Center 
•	 Alumni Relations

Our three students’ support units provides a wide range of services and programs to help students grow personally 
and professionally while enjoying their higher education experience at UD.  Opportunities are provided for our 
alumni to stay connected to each other and to the university and to foster pride amongst them through service 
and giving back to their Alma mater, the University of Dubai.  

Department of Student Services
The Department of Student Services (DSS) provides a variety of programs and services, including Student Life, 
Counseling and Health Services and a diverse range of other student services and activities. The services offered 
by DSS are designed to foster student development and promote both student retention and success. 

Vision
DSS strives to create a multicultural campus community that promotes learning outside the classroom and inspires 
students to develop their full potential.

Mission
•	 �To provide a wide range of quality support services that enhance student success and the achievement of 

educational goals. 
•	 To develop an innovative extracurricular program promoting health and wellness, leadership, ethics and value. 
•	 To prepare students for their responsibilities as progressive and engaged global citizens.

DSS Objectives
•	 �Provide quality programs, initiatives, and accessible support services that enhance student learning, and 

promote UD Spirit and student success. 
•	 �Foster the student life experience and promote personal development, diversity, leadership and responsible 

citizenship. 
•	 �Cultivate positive relationships with internal and external constituencies to promote a positive image of UD and 

its student services.
•	 �Portray Student Services at UD as a destination of choice for qualified staff in the field. 
•	 �Operate facilities that distinguish Student Services and UD as an enjoyable, and welcoming environment for a 

culturally diverse student population. 
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•	 Improve student retention and quality of service through continuous assessment.
•	 Diversify sources of income and manage financial resources efficiently.  
•	 Build strong ties with the alumni through continuous engagement in student life.

Student Services

Graduation Ceremony
The UD graduation ceremony is usually held during the month of May/June.  All prospective graduates are 
required to submit the “Graduation Requirements Form.” In order to graduate, students must maintain a cumulative 
GPA of not less than 2.25 and complete 129 credit hours according to their academic plan.  Students must 
complete their academic plan requirements in full by the end of the academic year in order to attend the 
graduation ceremony.

Volunteering Programs
The DSS provides several volunteering programs to students by participating in many events that involve 
volunteering jobs intended to promote good or improve human quality of life among all UD students.

Financial Aid
The Financial Aid unit provides funding opportunities intended to help students pay educational expenses 
including tuition and fees, books and supplies. Students in need of such type of aid should apply for the 
scholarship and based on specific criteria, the students are selected. For more information, refer to Scholarships 
section in this catalog.

Awards Program
Every year, DSS holds an awards program to recognize and appreciate the good efforts of all students, clubs and 
organizers that performed above expectations through their participation in various events/activities towards UD 
and the community. 
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Student Life
Social and Cultural Programs
At the center of our support for social and cultural programs is our commitment to education. To support our belief 
that education is our future, the UD organizes several social and cultural events.

Entertaining and Recreational Programs
Intramural activities offer an opportunity for students to compete against their peers in a friendly environment.  In 
our events, we stress on sportsmanship and fair play. The intramural sports schedule includes, but is not limited 
to, football, basketball, bowling, billiards, and foosball tournaments. UD sports clubs compete against higher 
education institutions as part of the Higher Education Sports Federation which consists of colleges and universities 
in Dubai and the UAE. 

University of Dubai Student Union 
DSS strongly supports the establishment of an elected University of Dubai Student Union (UDSU) to develop a sense 
of belonging as well as foster an independent, pro-active, responsible student body and to provide a range of 
social, cultural, sporting and recreational activities in which students can participate. The UDSU elections are held 
during the month of April/October.

Student Organizations 
In general they are called clubs. They are an integral part of the learning process at UD as they allow students to 
pursue personal interests and hobbies outside the classroom, learn leadership skills by handling responsibilities 
and generally have fun. Clubs cover a wide range of interests such as: sports, music and recreation in addition to 
cultural and social issues.

Events
DSS, along with UDSU and UD clubs organizes a variety of activities throughout the year, such as the UAE National 
Day celebrations, Ramadan Iftar gatherings, International Festival, barbeque trips, desert safaris, beach parties, 
cultural evenings and much more. The purpose behind these events is threefold: break down barriers between 
cultures and celebrate diversity in different ways; provide students with an opportunity to meet classmates, staff, 
and faculty and make new friends, learn something new, and have fun. 

The “UD Knights” and the “UD Camps” are events unique to UD.  Once you attend them, you will understand why 
we call them signature events. DSS also organizes other events such as: 

•	 �Orientation Day “BIDAYAAT” 
At the beginning of each semester, DSS organizes an orientation program for new students.  BIDAYAAT aims to 
ensure a smooth and successful start-up at UD and help new students familiarize themselves with university 
life. It also gives students a chance to meet classmates along with faculty and staff.  Activities include a 
campus tour, presentations and other relevant activities. Printed materials covering course requirements, 
academic programs, registration procedures, and club by-laws are distributed to all participants. 
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•	 �Student Life Awards Ceremony 
At the end of the academic year, the university holds a presentation ceremony to honor those students whose 

contributions to the university community showed outstanding commitment and effort. 

Health Center
The Health Center is located in the DSS and open from 10:30 a.m. to 7:00 p.m., Sunday to Thursday. The center is 
staffed by a registered nurse who provides first aid and health advice in accordance with professional standards 
and practices. Serious cases are referred to doctors and/or hospitals in the local community.

Community Service
The Health Center plays an important role along with the Student Counseling Unit in community service by 
encouraging students to participate in services such as visiting homes for the elderly, organizing blood donation 
and charity campaigns, raising awareness of environmental issues, working with people with disabilities and other 
activities that serve the community as a whole.

Health Awareness Programs
Health Awareness services provide community health education, prevention services, and programs to develop 
students’ awareness on how to be healthy and how to avoid sicknesses and how to react or deal with several 
types of sickness. This helps improve their knowledge and build a strong background in Health Awareness.

Student Counseling
The Student Counseling Unit (SCU) offers confidential and culturally appropriate counseling services to help 
students overcome academic and personal challenges.  Students often seek counseling to examine issues such 
as relationships, family problems, stress, cultural differences, assertiveness, self-esteem, depression and anxiety. 
The Student Counselor coordinates an on-going series of life skills workshops on topics such as exam stress, time-
management skills and social skills. The Student Counselor also provides: 

Individual Counseling - For students concerned about personal, social and moral issues. 
Group Counseling - For students with mutual concerns in a group format. Groups are typically formed of 6 to 8 
students, and meet weekly for a period of 60 to 90 minutes.
Academic Counseling - Deals with stress, performance issues and problems affecting the student academically. 
Consultations - Typically held for 45 to 60 minutes with complete confidentiality that is strictly maintained in 
accordance with ethical standards. To use SCU services, students should contact the Student Counselor for an 
appointment. 
Counseling Programs - Counseling programs include workshops and several related campaigns to enhance 
students’ knowledge in different areas that has a great impact on their daily lives.

SCU is located in Al Masaood Building, and is open Sunday through Thursday from 10:30AM to 7:00PM. Any student 
in need for an urgent appointment will be given the priority in meeting the Student Counselor. 
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Other Student Services

Dining
The cafeteria provides students with a wide selection of healthy food and beverages at reasonable prices to 
assure the availability of the appropriate food that benefits students’ bodies and brains.

Lockers
DSS provides lockers (located on the 3rd floor) for student use. To rent a locker or renew previous locker 
agreements, students should contact DSS office or call 04 2072691 to complete the paperwork and pay the 
appropriate fees.

Lost and Found
In case of the loss of personal belongings, students should report to DSS using the appropriate form. If students find 
items that do not belong to them, found items can be submitted to the Security Desk on the ground floor or to DSS. 
At the end of each semester, unclaimed items will be disposed of at the discretion of the university.

Transportation Services
Bus service to students is outsourced to accommodate the transportation needs of the students. This will depend 
on the pre-determined minimum number of students requesting this service.

Services for Students with Disabilities
The goal of the University of Dubai is to ensure a comprehensively accessible university experience where 
individuals with disabilities have the same access to facilities, programs, opportunities and activities as all others. 
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Bookstore
The bookstore offers a range of materials such as textbooks, literature, magazines, newspapers and stationery.  
Binding services are also available.

Student Lounge
Located on the 2nd floor, the student lounge plays an essential role in the daily life of UD students.  It is a place 
where students gather to relax and socialize with friends. 

Prayer Rooms
Men’s and women’s prayer rooms are located on the 2nd and 3rd floors. In most cases, evening lectures have a 20 
minutes break for prayer, which is a part of the regular class break.

Student Grievances
UD recognizes the rights of its students to express dissatisfaction or make complaints about processes or services 
provided by the university. UD provides appropriate processes for student appeals in areas relevant to admissions, 
disciplinary actions and academic matters.  This formal mechanism is used in a particular case, only if the usual 
informal processes have failed to resolve the grievance. A student wishing to commence the appeal or grievance 
procedure can obtain a copy of the specific procedure online, or from DSS, and complete the appropriate form.

Please refer the Student Handbook for a complete description of the Student Grievances procedures. 

Internship and Career Development Center
The Internship and Career Development Center (ICDC) forms an integral part of the University of Dubai’s 
academic program.  In this position, ICDC strives to provide effective services and programs which will equip 
students and alumni with the knowledge, skills and experience needed to obtain part/full-time jobs and to be 
successful in their chosen career path. ICDC also serves as a link between the business community and both 
UD students and graduates by providing the necessary support to prospective employers who are interested in 
recruitment.  

Vision
To offer high quality career counseling, resources and to meet our stakeholders’ changing needs.

Mission
•	 Effectively assist Students and alumni in preparing for lifelong career development.
•	 Provide necessary support and services for employers to recruit UD talents.
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ICDC Objectives
•	 Recruit and retain qualified staff who will serve UD students and alumni and employers in a professional manner.  
•	 Create a healthy and friendly work environment for the ICDC staff. 
•	 �Support the UAE Emiratization program by preparing UAE students and graduates for the workplace and 

exposing them the recruiting organizations. 

Services - Students and Alumni
The services provided by ICDC to the students and alumni are:

Career Counseling
Individual counseling appointments are available to help students to: 
•	 �Obtain a self-assessment of interests, personality and values, activities, exploration of career and occupational 

information through the use of computer software (SIGI 3). 
•	 Learn to explore educational and career alternatives and develop career decision-making skills.
•	 �Relate educational experiences to career planning decisions and academic qualifications to work 

opportunities.
•	 Perform well at an interview by arranging mock interviews with HR experts from the business community.
•	 �Develop additional career-building skills such as resumé and cover letter writing, interview techniques and job 

search strategies etc.

Career Workshops
A variety of career development and job search workshops are conducted throughout the year. 

Career Resource File/Career Library
The career library contains a comprehensive collection of up-to-date career-related material and information 
(books, DVDs, career assessment software, flyers, occupational handbooks, etc.). Besides this, ICDC publishes 
various statistical reports on salaries, job satisfaction and market expectations every year.

Job Placement

Job listings
ICDC has developed contacts that receive and process part/full-time job opportunities from both public and 
private organizations in the UAE and other GCC countries.  The list of vacancies is updated on a regular basis. 
Information on both on and off-campus jobs is posted on: 
•	 ICDC bulletin boards across the campus
•	 On the ICDC homepage at: ud.ac.ae/icdc/job_posting.php

On-Campus Interviewing 
The ICDC provides students the opportunity to have interviews with a number of organizations throughout the year. 
Prospective employers look for intelligent, committed young people who have the required enthusiasm and zeal to 
prove their capability.  
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Open Day
Open days are held at the university premises to offer employers the opportunity to meet our students for their 
recruitment needs. Alongside the recruitment agenda, companies are free to bring along their marketing 
paraphernalia and corporate giveaways to promote their products and services. The Open Day reservation form 
must be submitted to the icdc@ud.ac.ae at least three (3) weeks prior to the intended date of visit subject to 
ICDC’s approval.

Corporate Alliances
ICDC has signed Memorandum of Understanding with several organizations such as Enoc, Emirates NBD Bank, 
Dubai World, Citi Bank, Dubai Municipality, Mashreq Bank, the National Human Resource Development and 
Employment Authority “Tanmia” etc. to enhance opportunities within UD for UAE national students and graduates. 
In addition, the center has developed an effective network of contacts by partnering with various local recruitment 
firms, thus creating more opportunities for UD students from other nationalities as well.

Employment File
Students open an employment file at ICDC. This file contains the student’s resumé, passport copies, UAE ID 
card as well as other important documents that are required for job applications. The employment file is strictly 
confidential; all information is protected at all times.  File details are forwarded by the center to employers only 
upon the explicit request of the student.

Video Conference 
The university is equipped with a video conference facility to enable off-site interview sessions.

Job Fair
Each year ICDC organizes a career fair inviting various employers representing both governmental organizations 
and private institutions, to visit the UD campus and meet with the students. This enables the students and alumni 
to increase their networking database by allowing them to interact with prospective employers. The center also 
encourages the involvement of UD students in various career fairs and open days that are organized throughout 
the country.
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Graduate Resumé Book/CD
Each year, ICDC produces a book, as well as a CD, containing resumés of fresh graduates. These are forwarded to 
potential employers. A soft copy is also available on the UD website at: ud.ac.ae/icdc/employer.php

Business Plan Competitions
UD students are regularly invited to participate in various business plan competitions locally and internationally. 
This is a good platform for UD students to experience a different form of experiential learning, compete and 
meet other students from local and international universities and enhance the spirit of competition. The ICDC 
facilitates the whole process from promoting the event, coordinating with the organizing body of the business 
plan competition to providing administrative and technical support to students in ensuring their successful 
participation.

Student Conferences
ICDC makes students aware of local and international student conferences, summits and seminars and 
encourages participation. The center also acts as a liaison between organizers and UD students providing 
assistance in the application process and follow-up when necessary.   

Internship/Industry Project/internship Exchange
ICDC provides students with internship placement in different organizations locally and also through an internship 
exchange scheme. Internship is a required course in all majors. 
•	 �Non-working students do a regular internship/internship exchange during the summer for a period of two 

months. 
•	 �Working students with 2 years experience do an internship as an industry project for 8 weeks during the winter 

and spring semester for CBA students and 15 weeks during the spring for CIT students.

Internship (Non-Working students)
Internship is a work-related learning experience in any appropriate business organization for a period of two 
months. Internships help students to put theory into practice through applied project work and also helps learn 
new skills that improve their abilities for possible future full-time employment. Interns usually have a field supervisor 
who assigns specific tasks and evaluates the intern’s overall work, as well as a faculty supervisor who works 
alongside the field supervisor to ensure that the necessary learning takes place.  

Internship Exchange
The UD has a partnership agreement on internship exchange with the Hamburg School of Business Administration 
in Germany and the University of North Florida in the USA.  Students may choose to travel during the regular 
internship (Summer semester). Students who are willing to do their internship at Hamburg and Florida must register 
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at ICDC during the internship registration period as announced.  The academic requirements for internship 
exchange are the same for regular internship.  Priority is given to students with a CGPA of 2.5 and above and with 
good English and business communication skills.  

Industry Project (Working Students)
Industry project is designed exclusively for working students with minimum of two years experience.  The purpose of 
this course is to provide the working student an opportunity to develop competence in applying learned theories 
and gained skills to an actual business problem or issue. A student will undertake a supervised project to tackle an 
existing business/IS problem at his organization, explore possible causes of the problem, alternative solutions, and 
assess the effect(s) of each solution on the organization. Alternatively, a student may develop and document a 
business case dealing with an actual organizational problem that the organization managed to identify and solve 
it. Each student will present orally the result of his/her project in addition to a written report.

Eligibility
Industry Project applicant should fulfill the following requirements: 
•	 A student must be working at the time of enrolment.
•	 Work experience must be for at least two consecutive years .
•	 Company size must not be less than 20 employees .
•	 Family businesses are not considered for Internship/Industry Project.
•	 Prerequisite is 90 CH.
•	 �Minimum CGPA is 2.00 (2002 curriculum; student ID with 055... and previous), and 2.25 (2005 curriculum and 

onwards; student ID with 061... and beyond). 

Further details on regular internship and industry-based project policies, rules, and requirements are available on the 
Student Handbook and UD website under the ICDC home page.

Internship/Industry Project Requirements
Internship /Industry Project applicants should fulfill the following academic requirements:  

Total Credits Hours (TCH) and Cumulative Grade Point Average (CGPA)

College
2002 Curricula 2005 Curricula
Business 
Administration

Information 
Technology

Business 
Administration

Information 
Technology

TCH 90 90 90 90

CGPA 2.0 2.0 2.25 2.25
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Services - Employers 
Employers are invited to post their employment opportunities with the ICDC by either faxing or emailing a 
job posting to the ICDC. Employers are also encouraged to provide printed materials and electronic links to 
information about their organization to be used as resource materials by students and graduates involved in a job 
search.

Assistance is provided to the employer through a variety of other methods including:
•	 �On-campus recruitment through the Employer Spotlight Program.
•	 �Free advertisement of special hiring events.
•	 �Participation in Job Fairs.
•	 �Access to the UD Graduates’ electronic resume book. Hard copy of the graduates’ resume book is also 

delivered to the employer. 
Job opportunities are advertised within 3 working days, free of charge.
 
Students and alumni can view posting positions online and on the ICDC bulletin Board and apply directly to the 
employers or through ICDC. 

Employers Recognition Night
A networking event which aims to promote recruitment of UD students and graduates either for internship or  
full-time jobs, as well as honoring the best partner recruiter and internship provider for the current academic year. 
Details of the event are posted on the UD website.
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Alumni Affairs
The University of Dubai strives to maintain and strengthen its ties with all its alumni members by involving them 
in its various educational events and activities. UD is also committed to offering life-long career advice, job 
placement, as well as networking opportunities to its alumni. The University of Dubai Alumni Association (UDAA) 
was established in May 2007, providing one association for all UD graduates.  A UD alumnus is anyone who has 
graduated from UD. UDAA membership is free and alumni need only keep their address and employment records 
up-to-date with Alumni Affairs office. 

Vision
Help the UDAA members keep in touch, providing networking opportunities, career advice, benefits and 
opportunities to keep up-to-date with what is happening at the University.

Mission
Serve and promote the University and its alumni in a manner that enriches the lives of members and the quality of 
the institution.

UDAA Objectives
•	 Promote networking opportunities.
•	 Broaden student mentoring services.
•	 Develop and implement a strategic communication plan.
•	 Recognize achievements and involve prominent alumni in the UDAA.
•	 Promote the general welfare of UD.
•	 Foster a familial environment among UDAA.
•	 Provide a source of historical information about UD.
•	 Identify and develop resources to assist alumni, students and faculty in their careers.
•	 Foster and promote participation of the alumni in research activities of UD.

To know more about UD alumni association, please visit its homepage on UD website on ud.ac.ae/alumni/udaa.php

Alumni-Student Mentoring Program 
ICDC, in collaboration with the UDAA has developed the Alumni-Student Mentoring Program (ASMP). The ASMP 
was designed to create opportunities for students (mentees) and alumni (mentors) to connect and interact, and 
hopefully benefit greatly from such an exciting win-win mentoring relationship.

For further details on Alumni-Student Mentoring Program (ASMP), please contact the alumni office  
or email: alumni@ud.ac.ae
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Alumni and Friends of the University of Dubai Scholarship Fund
As part of the Internship and Career Development Center (ICDC) and the UD Alumni Association’s continuous 
efforts to provide the alumni association with events and programs that serve their needs, strengthen their ties 
to each other and to the university, support the mission and advancement of the university and enable them to 
become active participants of UDAA, a new program, “Alumni and Friends of the University of Dubai Scholarship 
Fund” was launched in the academic year 2009/2010. 

Types of Scholarships Offered
•	 Incoming Freshmen Scholarship 
•	 UD Student Leader Scholarship  

Application 
Students applying for any one of these scholarship must complete an application form, available at the Alumni 
Office to be eligible for consideration.  

Donations 
•	 �Fundraising campaign: An ongoing fundraising campaign is conducted by both UDAA and ICDC, during 

which members of the UD community (including alumni), are asked to donate at designated sites, or boxes  
displayed on campus during key events throughout the year, or by soliciting donations  from local businesses 
and friends.

•	 �Yearly Charity Gala Event: A yearly Charity Gala is organized by UDAA in May of each year.  Proceeds from this 
event are donated exclusively to the Alumni and Friends of the University of Dubai Scholarship Fund.  

For further details on the Alumni and Friends of the University of Dubai Scholarship Fund, please contact the alumni office 
on 04 - 2072 790/675 or by email to: alumni@ud.ac.ae.

Alumni Major Events
Annual Alumni Homecoming
It is arranged every year in the third week of November starting 2009/2010 to give all UDAA members a chance 
to meet each other and share their experiences. A UDAA member has the right to introduce a friend or family 
member as guest to the annual homecoming dinner by paying a nominal fee.

CBA and CIT Dean’s Alumni Networking Event
Alumni have the opportunity to mingle and reconnect with classmates, faculty and staff. Attending alumni are 
encouraged to actively participate in several initiatives being launched by the UDAA in collaboration with the 
ICDC. UD takes the opportunity to share with alumni news about most recent accomplishments and new program 
offerings. These two events are held on the month of January and March.
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Yearly Charity Gala Event 
A yearly Charity Gala is organized by the UDAA in May of each academic year.  Proceeds from this event are 
donated exclusively to the Alumni and Friends of the University of Dubai Scholarship Fund and all financial records 
are transparent, reviewed and held by UD until disbursement to scholarship recipients. The event is open to the 
entire UD community, including alumni, faculty, staff, administration and current students.  Local businesses and 
individuals who support the Scholarship Fund will also be invited to attend.

For more information on ICDC and UD Alumni Association upcoming events and programs, please check the website 
ud.ac.ae/icdc_calendar.php or visit the Student and Alumni Affairs Office.  

Alumni-Students Mentoring Program Events
The ASMP participants hold the following three major events during the academic year:
·	 Introductory session: held at the beginning of the first semester (Fall) after the mentoring pairs are formed.
·	 Networking Lunch: held at the beginning of the second semester (Spring).
·	 Closing Ceremony:  held at the end of the second semester (Spring).

Student and Alumni Affairs Publications

Harvest Magazine
Students, staff and faculty are encouraged to express their opinions and acquire journalistic experience through 
this magazine published annually.

BAREED Student Newsletter
This student newsletter is published on a monthly basis during the fall and spring semesters. BAREED covers events 
and activities held by UD and highlights student achievements.

ICDC Newsletter
The ICDC newsletter is published on a quarterly basis. Its purpose is to share news regarding career-related events, 
employer visits, discussions, and skill development as well as to provide career advice and tips. In addition, it 
promotes programs that aid in the professional development of UD students, helping them to become strong 
candidates for local, national, and international industries and businesses as well as for graduate and professional 
programs around the world.  Faculty members, alumni and friends from the business community are encouraged 
to share their professional knowledge, career expertise and know-how through the column, “Career Advice From a 
Professional,” which aims to help students plan and prepare for a successful career.

Alumni Newsletter
Published on a quarterly basis, its purpose is to keep the UD alumni connected to each other and to the university. 
It reflects the UDAA’s social, networking and business events. In addition, it keeps the alumni updated of the new 
happenings and most recent accomplishments of the university.  Colleges promote their new programs and 
business functions through this newsletter that may be of interest to our alumni. Our alumni are also welcomed to 
share their personal and professional achievements.  
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Amina El Marzak
Acting Director, Student and Alumni Affairs
Contact: +971 4 2072 671
Fax: +971 4 22 33 944 | Email: amarzak@ud.ac.ae

Ahmed D. Fares
Head, Student Services
Contact: +971 4 2072 631 | E-mail: afares@ud.ac.ae

Redempta R. San Jose
Career Advisor
Contact: +971 4 2072 662 | Email: rsanjose@ud.ac.ae 

Rana Al Zoubi
Student Counselor			 
Contact: +9714 2072 691 | E-mail: rzoubi@ud.ac.ae

Contact Information
Veronica Zyurnyayeva
ICDC Coordinator
Contact: +971 4 2072 675 | Email: veronica@ud.ac.ae

Farah Al Shaibani
Student Services Coordinator			
Contact: +971 4 2072 674 | Email: falshaibani@ud.ac.ae

Laly Mathai
Nurse
Contact: +971 4 2072 687 | E-mail: lmathai@ud.ac.ae
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The purpose of the Library and Learning Resources Center (LLRC) is to preserve, collect and organize information 
which plays an integral role in supporting the higher education and research activities of UD. Making knowledge 
and information accessible to faculty, students, staff, alumni and researchers in addition to providing high quality 
services are the LLRC’s top priority. To fulfill these needs, the library is compelled to utilize the best available 
resources and the latest information technologies.

Vision
To be the heart of academic and research culture, and subsequently contribute to the intellectual activities of 
University.

Mission
•	 �To be an integral part of the educational process with focus on meeting the diverse information needs of its academic 

community by utilizing best possible resources and latest information technologies.
•	 �Have a strong and unique collection that satisfies faculty, students and researchers.
•	 Provide environment conducive for educational and research needs that facilitates access to scholarly resources.
•	 �Disseminate up to date information and research tools to enrich students learning experience, encourage 

exploration and research at all levels.

LLRC Objectives
•	 �Increase accessibility to the Library’s collections and services. 
•	 �Provide enhanced collection and services to facilitate the use of learning resources and pursuit of knowledge. 
•	 �Employ and retain competent and qualified professional and support staff for the successful implementation 

and maintenance of Library operations. 
•	 �Develop and maintain adequate facilities that are conducive to study and research, and foster a sense of 

academic community. 
•	 �Ensure sustainability of Library operations through ongoing analysis, planning, assessment and budgeting. 

Library Services
UD library provides the following services:

Reference Services
An active reference service is available to answer reference and research inquiries and questions concerning the 
use of the library and its facilities.  A librarian is available during all hours of operation ready to assist in using all 
print and electronic resources. Students may call Ext. 668 for reference inquiries or e-mail: library@ud.ac.ae 

Digital Library Access Services
The library provides access to thousands of electronic journals with indexes, abstracts, as well as full-text through 
online databases such as ProQuest, ACM digital library, International Financial Statistics (IFS), Springer e-books 
and Emerald e-books.  These online resources can be accessed both campus wide and remotely through the 
university’s intranet.  Please visit the Library Resources page on the intranet to find a complete up-to-date listing of 
our digital library.
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Photocopying & Printing Services
A self-service machine is available for copying library materials where a fee of 25 fils per copy is applied.  
Copyright laws must be strictly observed while photocopying. Only chapter of a book, journal articles are allowed 
to photocopy. Printing service is available in the library and on campus as a whole. Students are requested to 
observe their printing habits to save papers and toners. Each student is given a quota of 150 free printing papers 
per semester. If more printouts are needed, students have to recharge their accounts through the librarian on duty.  
A charge of 5 fils per page is applied. 

Online Public Access Catalog (OPAC)
The Library Automation System at University of Dubai provides a very powerful and user-friendly searching interface 
for all library holdings.  This software allows searches by author, title, subject, and keyword(s) and one search. 
Guiding icons of whether the item retrieved is a printed book, e-book, learning kit or journal is displayed along 
with the search results. All new students are given guidelines on the use of library services and resources during 
orientation (Bidayaat) days.  Students are given library guide for their reference.  The library guide is also available 
at the circulation desk throughout the year. 

Document Supply Services
The library can provide journal articles, reports, and other documents from regional academic libraries as part of 
interlibrary loan and document delivery. This service actively supports research activities at UD.

Open Learning Resources Center
The Open Learning Resources Center of the library is equipped with 26 computers with Pentium IV processors 
accessible to all users.  All computers are equipped with multimedia kit and internet access browser. Latest 
Microsoft Office application packages are available along with some specialized software on all terminals.  A 
network printer is also provided for users.
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Multimedia Room
An independent multimedia room has been established which aims to provide supplementary learning support 
in all topics to students and fully utilizing the audio-visual materials in the library.  The center is equipped with latest 
computers and audio visual equipments.

Information Literacy Program
An active information literacy skills program is offered to all incoming and existing students.  The skills are essential 
to enable students to locate, evaluate and use the needed information effectively.  An information literate student 
helps to improve academic standards and self-directed life-long learning.

Access to Dubai Chamber Library
The Dubai Chamber library is open to students and faculty of UD for reference and research purposes.

Collections
The library’s collections have been developed to meet the academic needs of UD.  The Library of Congress 
Classification scheme is used for organizing book collections into various sections while periodicals are arranged 
alphabetically.  In addition to the general book collection, there is a reference section containing encyclopedias, 
dictionaries and other reference works.  There is also a reserve section which keeps a copy of textbooks or heavily 
demanded item(s) for in-library use only.

Circulation Policy

Loan Periods, Renewals and Reservation
All library patrons must produce a valid ID card when borrowing any material.  Students are allowed to borrow four 
books for a period of 20 days.  Library materials may be renewed once provided no other library user has reserved 
them.  An overdue notice is sent to the borrower’s email account 3 days prior to the due date; all patrons are given 
an additional one day grace period. Subsequent to the grace period a fine is imposed of 1 dirham per day per 
item.  If there is library material currently on loan that a student wishes to check out, the item can be reserved at 
the circulation desk.  An email notice will be sent to students once the item is available. Reserved item(s) will be 
re-shelved if not collected within three working days.

Lost or Damaged Library Materials
Borrowers are required to replace lost or damaged item(s) to the collection with a new copy. Patron is charged the 
actual price of item (latest edition if applicable) plus AED 50 as a processing fee.

General Library Rules
Students must comply with the IT Code of Conduct and the Student Code of Conduct while in the library. Students 
may refer to the Code of Student Conduct section in this Catalog for more information.
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Contact Information
Ali Amour Suleiman
Chief Librarian
Contact: +971 4 2072 789 | Email: aamour@ud.ac.ae

Mohammad Abid Ghauri
Reference Librarian
Contact: +971 4 2072 668 | Email: mghauri@ud.ac.ae

Mouayad Joumah 
Circulation Librarian
Contact: +971 4 2072 643 | Email: mjoumah@ud.ac.ae

Operating Hours
The library operating hours are as follows:
Sunday – Thursday:	 7:30 a.m. to 10:00 p.m.
Saturday:		  10:00 a.m. to 10:00 p.m.
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Vision
To deliver effective and efficient IT services with agreed service levels that meet the needs of departments, and to 
enhance learning and research through technically advanced IT infrastructure.

Mission
•	 �Strive continuously to advance the capabilities of our existing information technology infrastructure and 

services. 
•	 �Identify and incorporate emerging technological solutions, specifically in the field of education, to support the 

mission of the University.
•	 �Provide leading edge information technologies to support high quality educational environment and maintain 

reliable, up-to-date technological infrastructure. 

ITS Objectives
•	 Assist all UD community to maximize the value of information technology.
•	 �Maintain reliable, up-to-date technological infrastructures to support the education of students and the 

teaching services of faculty.
•	 �Develop, support and improve software application to maximize the efficiency and effectiveness of the 

organization and provide strategic advantage to the University community.
•	 �Provide a highly reliable, scalable and secure IT services and infrastructure that meets accreditation standards 

and requirements.
•	 Provide improvements in the IT resources to attract and retain top quality faculty and staff.
•	 Automate existing business processes to improve the efficiency of various services.
•	 �Provide efficient technology support for the entire university’s IT and telecommunication infrastructures, 

applications and websites.
•	 Reduce downtime of the system.

Facilities and Services for Students
Students at UD have the following IT infrastructure:
•	 Each student has their own student logon account as well as email address.
•	 �UD campus has 8 labs which are available for the student during the weekdays.  They are also available during 

the weekends with an approval from the Manager of Information Technology.
•	 Library computers can be used at any time during library working hours.
•	 Full time internet access with 16MB bandwidth.
•	 Each lab is equipped with a laser printer.
•	 UD standard licensed software is installed in all the labs.
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Helpdesk Procedures
•	 �IT Services provides support to staff and students of UD in a variety of areas.  Support calls can be made by 

dialing +971 4 2072 666, each support call is registered through the helpdesk call system.
•	 Users are requested to send their IT support requests by e-mail to the helpdesk@ud.ac.ae
•	 Each helpdesk call is assigned to one of the technicians depending upon the type of the request.
•	 �The user should be present during the time of the technician’s visit. If the time is not suitable a mutual time 

should be fixed between both the parties.
•	 E-mail will be sent out to the users upon the completion of the helpdesk request.

Computer Labs
University of Dubai has 8 computer labs devoted to HP compatible personal computers located between Al 
Masaood and Dubai Chamber buildings. The labs are open to all students and faculty members on a scheduled 
basis according to the timetable of each academic program being offered. In addition, faculty members may 
additionally reserve a lab for unsupervised student access to allow for own practice, learning, research and 
assignment preparation. 

Computer Labs
Al Masaood Building Dubai Chamber Building
Lab 304, 3rd Floor Lab 401, 4th Floor

Lab 310, 3rd Floor Lab 411, 4th Floor

Lab 312, 3rd Floor Lab 511, 5th Floor

Lab 315, 3rd Floor Lab 512, 5th Floor

Operating Hours
Students who wish to use the labs outside the normal operating hours (e.g. weekends) may request authorization (24 
hours in advance) from their appropriate course instructor or IT Services. The IT Services will advise of availability. Security 
personnel will regularly visit the lab for health, safety, security and behavior checks.  Students booking access to labs 
are responsible for the good order of the lab and to report any incident or problem to security desk or IT Services.

IT Code of Conduct
All the users of the IT facilities, whether accessed local or through the internet, are governed by IT Code of Conduct 
which can be found in the Student Handbook and Student Code of Conduct section in this catalog.

Getting Help
The IT Support Services are responsible for delivering technical services, solutions, practices and guidelines for 
the UD community.  Members of IT Support Services constantly plan ways to improve the technology available, 
increase efficiency and reduce downtime. For all IT related problems and requirements, contact IT helpdesk on 
2072 666 or email at helpdesk@ud.ac.ae between 7:30 to 21:00 hours, Saturday  through  Thursday.
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Contact Information

Alfred Keddy
Manager, Information Technology Services
Contact: +971 4 2072 607 | Email: alfred@ud.ac.ae

Ibrahim Soliman
Web Systems Analyst
Contact: Direct: +971 4 2072 639 | Email: isoliman@ud.ac.ae

Ahmed Abdel Tawab
Web Developer
Contact: +971 4 2072 613 | Email: atawab@ud.ac.ae

Anish Rajan
IT Administrator
Contact: +971 4 2072 610 | Email: arajan@ud.ac.ae

Mohammad Khaled Abd-Ellatif
IT Services Technician 
Contact: +971 4 2072 611 | Email: mabdellatif@ud.ac.ae

Syed Shaker
IT Services Technician 
Contact: +971 4 2072 619 | Email: sshakir@ud.ac.ae
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The brief course description for all the courses offered is listed along with the prerequisites for registering in the 
particular course and the semester in which the course is offered.  

Each course has a code that consists of letters and numbers. The letters indicate the college or department that 
offers the course, and the first number at the left indicates the level of the course. For example:
•	 ENGL 105 is a first level course offered by the General Undergraduate Curriculum Requirements 
•	 GCRT 200 is a second level course offered by the General Undergraduate Curriculum Requirements 
•	 ITGN 315 is a third level course offered by the College of Information Technology
•	 BMNG 435 is a fourth level course offered by the College of Business Administration 

General Undergraduate Curriculum Requirements 
Remedial Courses

ENIE 011 Intensive English Level 1
This is the first of four levels of English courses to help students eventually achieve the score required in the IELTS 
or TOEFL exams in order to begin their regular academic program. Starting from a basic level, the course aims to 
build a vocabulary of high-frequency words, develop understanding of simple spoken and written English, review 
basic grammar and develop fluency in speaking and writing simple English.
Prerequisite: None; Semester offered: Every term 

ENIE 012 Intensive English Level 2
This is the second of four levels of English courses to help students eventually achieve the score required in the 
IELTS or TOEFL exams in order to begin their regular academic program. The course aims to expand students’ 
vocabulary of high-frequency words, develop proficiency in reading, writing, speaking and listening and foster 
greater understanding of rules of grammar and usage.
Prerequisite: Placement Exam 370 or ENIE 011; Semester offered: Every term 

ENIE 013 Intensive English Level 3
This is the third of four levels of English courses to help students achieve the score required in the IELTS or TOEFL 
exam in order to begin their regular academic program. The course aims to further expand students’ vocabulary 
beyond high-frequency words, develop fluency in reading, writing, speaking and listening at an intermediate level 
and deepen students’ understanding of grammar and usage rules. The course also familiarizes students with the 
IELTS and TOEFL exams. 
Prerequisite: Placement Exam 400 or ENIE 012; Semester offered: Every term 
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ENIE 014 Intensive English Level 4
This is the highest of four levels of English courses to help students achieve the score required in the IELTS or TOEFL 
exam to in order to begin their regular academic program. This course prepares students specifically to take IELTS 
and/or TOEFL at the end of the course. It focuses on improving students’ proficiency in the skills tested in IELTS 
(reading, writing, listening and speaking) and offers extensive practice in IELTS-type tasks. It aims to develop a 
high-level vocabulary, a firm grasp of English grammar and usage, a broader repertoire of ways to express ideas 
in speaking and writing and competence in reading academic-level texts and listening to spoken academic 
discourse.  
Prerequisite: Placement Exam 430, or ENIE 013; Semester offered: Every term 

GPRM 022 Intensive Pre-Mathematics
This course is designed to help students understand and apply mathematical concepts and operations so that 
they can successfully proceed with university education in business and information technology. Topics include 
real numbers and their properties, exponents and radicals, polynomials, linear equations, inequalities, graphs of 
equations, linear functions, quadratic functions, exponential functions, simple interest and compound interest, 
descriptive statistics and basic probability concepts. 
Prerequisite: None; Semester offered: 1 & 2  

FYEU 001 First Year Experience
The purpose of this introductory non credit earning course is to assist new students toward a successful transition 
to university life and a positive integration into the campus community. The content is designed to provide new 
students with effective strategies for academic success and opportunities to acquaint themselves with UD services, 
resources and polices. This course also serves as an early discussion forum of personal and social challenges such 
as values clarification, self-discipline and time management. 
Co-requisite: ENGL 100; Semester offered: 1 & 2

General Education Requirements 

ENGL 100 English I
The purpose of this course is to further develop the ability of students to read and write English.  It aims to enlarge 
their vocabularies, enrich their knowledge of ways to express ideas and reduce the number of mistakes that 
students make when writing English. It also teaches principles of organization used in essays and other written 
documents in English. 
Prerequisite: TOEFL 500 or equivalent; Semester offered: 1 & 2

ENGL 105 English II
This course continues the process of developing students’ abilities in reading and writing English, concentrating 
particularly on the language of business and information technology. It aims to enlarge their vocabularies 
and enrich their knowledge of ways to express ideas. In writing, students develop skills in finding, analyzing and 
summarizing information from source readings and learn how to acknowledge sources.
Prerequisite: ENGL 100 or TOEFL 550 or equivalent; Semester offered: 1 & 2
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GMAT 100 Mathematics for Science I
This course is designed for students whose major is in science and information technology. It covers calculus I 
material including trigonometric functions and inverse trigonometric functions, transcendental functions, concepts 
of limits and continuity, differentiation, integration and their applications.
Prerequisite: GPRM 022 or Placement ≥ 400; Semester offered:  1 & 2 

GMAT 105 Mathematics for Science II
This is a second course designed for students whose major is in science and information technology. It focuses on: 
Binary numbers, fundamentals of Logic, Boolean algebra, permutations and combinations, infinite sequences and 
series, vectors and matrices, multivariable functions and their applications.
Prerequisite: GMAT 100; Semester offered:  1 & 2

GMAT 110 Mathematics for Business I
This course is designed for students majoring in Business. It includes mathematical topics such as, quadratic 
functions, exponential and logarithmic functions, systems of linear equations and augmented matrices, Gauss – 
Jordan elimination, matrix Algebra and their applications in business and economics.
Prerequisite: GPRM 022 or Placement ≥ 400; Semester offered:  1 & 2

GMAT 115 Mathematics for Business II
This is a second mathematics course designed for students majoring in Business. It includes topics such as 
permutations and combinations, probability theory, algebra limits, average rate of change, and derivatives of 
functions, optimization and their applications in business and economics.
Prerequisite: GMAT 110; Semester offered:  1 & 2
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ITGN 115 Computer Applications
The purpose of this course is to offer an in-depth knowledge of computer applications. Coverage includes word-
processing, spreadsheets, presentation and database packages. Students learn advanced functions of these 
applications and the way they are applied in a modern office setting.
Prerequisite: None; Semester offered: 1 & 2

ITGN 120 Internet Applications
The purpose of this course is to develop the skills necessary to utilize the power of the Internet for information 
display and retrieval. The course introduces students to the Internet technology concepts and web programming 
and authoring tools that can be used to develop Internet applications. Through a focused hands-on approach 
students will develop interactive web pages.
Prerequisite: ITGN 115; Semester offered: 1 & 2

GISL 100 Islamic Thought (Arabic)
The purpose of this course is to provide the student with the necessary knowledge of Islamic thought and 
contemporary issues. The course will focus on the individual and his social surroundings and ethics which Islam 
emphasizes. It will enable the student to discuss and understand the concepts of Islam and its applicability to 
business, social and economic aspects. It also focuses on the common issues with other religions.
Prerequisite: None; Semester offered: 1 & 2 

GISL 105 Islamic Thought (English)
The purpose of this course is to provide the student with the necessary knowledge of Islamic thought and 
contemporary issues. The course will focus on the individual and his social surroundings and ethics which Islam 
emphasizes. It will enable the student to discuss and understand the concepts of Islam and its applicability to 
business, social and economic aspects. It also focuses on the common issues with other religions. 
Prerequisite: None; Semester offered: 1 

GUAS 100 UAE Society
The purpose of the course is to provide basic information concerning contemporary life in the UAE and the major 
social change taking place since the establishment of the federation until this day. The coverage includes a 
historical framework to the inception of UAE, its political system, economy, family, migration, population, women, 
youth and the development of civil society.
Co-requisite: ENGL 100; Semester offered: 1 & 2

ESPU 200/210 English for Special Purposes (Business & Science)
The objective of these courses is to develop students’ work-related English language and communication skills. 
Conventions of spoken and written usage for various purposes in the workplace are studied. The course also aims 
to enlarge students’ vocabularies and enrich their knowledge of ways to express ideas. Students use a computer 
lab for writing tasks.
Prerequisites: ENGL 105; Semester offered: 1 & 2
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Humanities and Social Science Requirements

GUAG 100 UAE Government
The purpose of this course is to give students an in-depth knowledge of the UAE political system of governance 
and dynamics of its operation. The coverage of the course includes: an overview of political decision-making in 
the UAE, the political elite, federal laws and regulations, changing policies on different levels of economy polity and 
social affairs.
Prerequisite ENGL 100; Semester offered:  1 or 2

GCUS 100 Culture and Society
The purpose of this course is to introduce students to specific aspects of social and cultural life. Selected topics 
will be studied to illustrate how particular modes and perspectives of cultures and society are applied to real life 
case studies. These topics will include; culture, fieldwork methods and techniques, adaptation, language, kinship, 
descent and marriage, culture and personality and applied anthropology.
Prerequisite: ENGL 100; Semester offered:  1 or 2

GCII 100 Contemporary International Issues
The purpose of this course is to raise students’ awareness of the world around them, and help them interact with 
unfolding global changes. The coverage includes: global poverty, population, growth, global resources, global 
security issues, global threats, world organizations, NGOs women’s movements, the changing of the world state-
system, technology and its impact on the world today on all aspects of life, among other topics.
Prerequisite: ENGL 100; Semester offered:  1 or 2

GPSY 100 Psychology & Society 
To provide the opportunity to acquire comprehensive knowledge of human behavior and the social context in 
which human being exists. The coverage includes a wide range of theories in psychology, social psychology, 
human social behavior, child development, cognitive development, interpersonal relations, mental illness 
parenting and other issues that enhance students understanding of human behavior to the real world.
Prerequisite: ENGL 100; Semester offered:  1 or 2

GSOC 100 Sociology and Society
The purpose of this course is to introduce the fundamental theories and research methods used by sociologists 
and other social scientists to understand major social problems and phenomena. The coverage includes theories 
of social interaction, social stratification and inequality, social institutions, family, religion, government and the 
economy, communities, population and the environment.
Prerequisites: ENGL 100; Semester offered:  1 or 2

GLAW 100 Law and Society
The purpose of this course is to provide necessary knowledge and basic understanding of the UAE legal system, 
an individual’s interaction with the commercial environment and the commercial entities which exist in the UAE.
Prerequisite: ENGL 100; Semester offered:  1 or 2
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GEDU 100 Education & the Future
This course is designed to introduce students to current and emerging educational practices and technologies 
by focusing on the changing nature of mankind’s relationship to information and knowledge. The purpose of this 
course is to explore the likely impact of various educational technology scenarios and changes in education 
practices have on education, society and the lives of ordinary people.
Prerequisite: ENGL 100; Semester offered: 1 or 2 

GCEX 100 Career Exploration
The purpose of the course is to guide students through the career exploration and planning processes and 
to provide the strategies and skills necessary for a lifetime of career-related decision making. The coverage 
includes self-assessment, occupational exploration, job search strategies, resume writing, interview skills and 
entrepreneurship.
Prerequisite: ENGL 100; Semester offered:  1 or 2

GTOR 100 Leisure & Tourism in a Contemporary Society
The purpose of this course is to develop students’ understanding of the growing importance of leisure and tourism 
in the contemporary UAE. It is a broad-based unit, which focuses primarily on society and the social dimension of 
leisure, encouraging students to understand the structure and organization of leisure and tourism and their role in 
the economy and their socio-cultural and environmental implications.
Prerequisite: ENGL 100; Semester offered:  1 or 2

Natural and Applied Science Requirements

GCEI 100 Contemporary Environmental Issues
The purpose of this course is to explore environmental change on a global scale, emphasizing the fundamental 
concepts of matter, energy, and ecology as applied to contemporary concerns. Environmental issues impacting 
the countries of the world are discussed in order to develop an international perspective on the environmental 
challenges facing our planet.
Co-requisite: ENGL 100; Semester offered: 1 or 2 

GHSO 100 Health and Society  
The course will focus on the development of health education over time and its effect on society. It will enable 
students to understand the concepts of general health related to society.  The course will cover: health and 
disease, public health, sciences related to public health, health care and health education sports.
Co-requisite: ENGL 100; Semester offered: 1 or 2 

GARC 100 Architectural Culture
This course will provide students with understanding of the direct relationship between architecture and culture.  
It covers topics such as types, style, and expressionism, meaning of form and configuration and its relation to 
the society, symbolism, and cultural issues.  It also includes comparison between vernacular and contemporary 
architecture, architecture and culture, social, cultural and philosophical arenas in which architecture exists are 
examined.
Co-requisite: ENGL 100; Semester offered:  1 or 2 
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GBIO 100 Biotechnology
This course explains the basics of biotechnology. It describes the structure and function of genes and their role 
in the modern technology tools. It also elaborates the applications of gene technology in the human uses, 
environment and food and agriculture areas.
Co-requisite: ENGL 100; Semester offered:  1 or 2

GHUB 100 Human Biology
The purpose of this course is to provide students with the necessary knowledge of the human body and biology. 
The course will focus on the human body and its related systems. It will enable students to understand the 
concepts of human physiology and the operations of its systems. The coverage includes: the human body in 
general, the physical composition, the bodily systems and the senses.
Co-requisite: ENGL 100; Semester offered:  1 or 2

College of Business Administration
Supporting Business Requirements

GCMM 105 Communication Skills (English)
The purpose of this course is to present an overview of the foundations of human communication, with particular 
emphasis on the skills necessary to establish and maintain effective professional and personal relationships. The 
course covers the elements, principles and goals of human communication. It deals with developing the skills of 
interpersonal, cultural and workplace communication.
Prerequisite: ENGL 105; Semester offered: 1 & 2
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BECN 100 Microeconomics
The purpose of this course is to provide concepts related to the equilibrium between demand and supply. Elasticity 
measures the dependency between demand and supply and the impact of changes in either on the equilibrium 
price level. Understanding these concepts enables businesses to differentiate among various companies on an 
individual level and to determine their attractiveness for the businesses.
Prerequisite: ENGL 105 (Co-requisite), GMAT 110; Semester offered: 1 & 2

BECN 225 Macroeconomics
This course provides an overview of determination of output, unemployment, interest rates and inflation. Monetary 
and fiscal policies are discussed besides public debt and international economic issues. The course also 
introduces basic models of macroeconomics and illustrates principles with the experience of the U.A.E and other 
economies. 
Prerequisite: BECN 100 & GMAT 115; Semester offered: 1 & 2

BECN 250 Money and Banking
The purpose of this course is to study operations of the financial institutions and markets that operate in the UAE 
and in the major western countries. The coverage includes both practical and theoretical viewpoints relating to 
interest rate determination, term structure of interest, financial market efficiency, regulation and internationalization.  
Prerequisite: BECN 225; Semester offered: 1 & 2

GCRT 200 Critical and Creative Thinking
The purpose of this course is to explore the skills needed for effective reasoning and problem solving. The term 
‘critical’ implies care and precision in all forms of evaluation and judgment and is best displayed in acts of 
reasoning, including arguments and explanations. Evaluation and judgment will be explored in the course. The 
term ‘creative’ implies that reasoning is not a precise process. It requires effective lateral thought and the use of 
sound judgment.
Prerequisite: ENGL 105; Semester offered: 1 & 2

BSTA 200 Statistical Analysis
The purpose of the course is to acquaint students with the basic concepts of statistics and probabilities that will 
help them make decisions using UAE data. Coverage includes: basic probability, sampling, hypothesis testing, 
simple and multiple regression models. 
Prerequisite: GMAT 115; Semester offered: 1 & 2

BBUS 225 Research Methods
The purpose of this course is to enable students acquire the skills necessary to develop scientific research 
proposal.  Undertake systematic research using empirical and non-empirical approaches, literature review and the 
structure and management of a research project.  
Prerequisite: BSTA 200, GCRT 200; Semester offered: 1 & 2



137Undergraduate Course Description

BBUS 250 Business Negotiating Skills
The purpose of this course is to improve students’ negotiation skills in business and capacity to acquire and 
effectively use power. Its premise is that to be effective, managers must possess both strong analytical skills to 
identify solutions to business problems and a broad array of negotiation skills to empower acceptance of those 
solutions.
Prerequisite: BMNG 200, GCRT 200; Semester offered: 1 & 2

Business Core Requirements

BACC 205 Principles of Financial Accounting
The course introduces students to accounting concepts, principles and processes underlying the production of 
financial statements. It focuses on the analyses, measurement and reporting of business transactions to users of 
financial statements. It also examines uses and limitations of accounting information, as well as the ethical issues 
affecting financial statements.
Prerequisite: ENGL 105 (Co-requisite); Semester offered: 1 & 2

BACC 210 Principles of Managerial Accounting
This course examines the role of accounting information in managing organizations. It focuses on concepts and 
tools used in planning operations, controlling activities and decision making. Topics covered include fundamental 
cost concepts, cost-volume profit analysis, budgetary planning, responsibility accounting and performance 
evaluation, incremental analysis and capital budgeting.
Prerequisite: BACC 205; Semester offered: 1 & 2

BBUS 200 Quantitative Methods for Business
The purpose of the course is to model and solve decision problems in business using decision tools such as linear 
programming, transportation and assignment models. Suitable software will be used to help solving the problems. 
Prerequisite: BSTA 200, GMAT 115; Semester offered: 1 & 2

BFIN 200 Principles of Financial Management
The purpose of this course is to help student understanding management of finance within a business 
organization. The coverage includes the sources of finance, the basic financial techniques such as TVM 
techniques used for making decisions in relation to valuation of financial instruments, risk and return trade off.
Prerequisite: BACC 205; Semester offered: 1 & 2

BMNG 200 Management & Organization Behavior
The purpose of this course is to discuss the nature of management practices in relation to UAE organizations.  
The course develops an understanding of the behavior of people within UAE organizations and the significance 
of managing this behavior in today’s business environment.  The coverage includes the internal nature of 
organizations from a theoretical and practical point of view.
Prerequisite: ENGL 105 (Co-requisite); Semester offered: 1 & 2
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BMRK 200 Principles of Marketing
The purpose of this course is to introduce students to the marketing process, global market place and consumers, 
integrated marketing communication and marketing plan.
Prerequisite: ENGL 105 (Co-requisite); Semester offered: 1 & 2

BBUS 215 Fundamentals of Management Information Systems
The purpose of this course is to focus on the nature and value of information in business organizations. The 
coverage includes the sources of management information and how these can be used in the decision-making 
process via electronic and paper-based communication. It enables the students to develop applications and to 
recommend how information management systems should be used in business. 
Prerequisite: ITGN 120, BMNG 200; Semester offered: 1 & 2

BBUS 305 Business Law
This course focuses on business law within the context of constitutional rights and civil law. Topics include legal 
forms of business organization and ownership, contract and sales law, government regulation of business and 
laws relating to business, bankruptcy, finance, banking and insurance. 
Prerequisite: ESPU 200; Semester offered: 1 & 2

BFIN 305 Corporate Finance
This course is designed to provide students with principles that corporations use to make this investing and 
financing decisions. The coverage includes capital budgeting, cost of capital and raising capital in the market, 
analyzing impact of leverage, dividend policy and working capital management.
Prerequisite: BACC 210, BFIN 200, BSTA 200; Semester offered: 1 & 2

BMNG 310 Production and Services Operations Management
The main purpose of this subject is to give future managers an understanding of the variety and importance of 
the management decisions faced in the production and operations area in different manufacturing and service 
organizations. The course equips them with the tools and techniques necessary to approach and solve production 
and operations management problems effectively. 
Prerequisite: BBUS 200, BFIN 200, BSTA 200; Semester offered: 1 & 2

BMNG 315 International Business Management
This course aims at introducing the students to the various practices, environments and functions involved in the 
field of international business. It includes analysis of the environmental factors (such as culture, communication, 
behavior) at the international, national and industrial levels. The course addresses the functional areas of business 
(Marketing, Finance, Production and Human resources) and assesses, in this respect, the global competitiveness of 
the UAE economy. 
Prerequisite: BBUS 305, BMNG 200; Semester offered: 1 & 2
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BBUS 350 Business & Society
The purpose of this course is to understand the symbiotic relationship between business and society in terms of 
the moral and ethical dimensions of the power placed in the hands of owners and managers and to confront 
and analyze complex dilemmas related to the social context of business. 
Prerequisite: 60 CH; Semester offered: 1 & 2

BBUS 400 Strategic Management (Capstone)
The purpose of the course is to stimulate and develop students’ awareness and understanding of the key 
concepts of Strategic Management. The coverage includes situational analysis, the generation of choices of 
alternate actions and issues of implementation of the chosen course of action. 
Prerequisite: 105 CH; Semester offered: 1 & 2

Accounting Major Requirements

BACC 301 Cost and Managerial Accounting
This course examines the tools and procedures used to accumulate cost data and information for planning, 
control and decision making. Topics include cost accumulation and allocation, product and process costing, 
activities-based costing, transfer pricing, flexible budgets and variance analysis.
Prerequisite: BACC 210, Semester offered: 1

BACC 307 Accounting Information Systems
This course provides an overview of accounting information systems and illustrates the importance of information 
technology for accountants. The coverage includes a variety of information technologies including manual, 
file-oriented and database systems that are used in accounting subsystems. The relative advantages and 
disadvantages of each type of technology are highlighted and discussed.
Prerequisite: BBUS 215, BACC 301; Semester offered: 1

BACC 313 Intermediate Accounting 1
This course discusses the conceptual framework underlying contemporary financial reporting standards and 
practices. The course focuses on measurement, reporting and disclosure issues related to short and long- term 
assets.
Prerequisite: BACC 210; Semester offered: 1

BACC 314 Intermediate Accounting 2
This course discusses the conceptual framework underlying contemporary financial reporting standards and 
practices. The course focuses on measurement, reporting and disclosure issues related to short and long- term 
liabilities, leases, shareholders equity and earnings per share.  
Prerequisite: BACC 313; Semester offered: 2
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BACC 416 International Accounting
This course provides students with a broad perspective of international accounting and reporting issues that 
multinational corporations face. The course covers international accounting standards, financial reporting 
practices in different countries, international harmonization of financial reporting, accounting for foreign currency 
transactions and other financial reporting issues.
Prerequisite: BACC 314; Semester offered: 2

BACC 421 Principles of Taxation
This course provides students with basic concepts and procedures associated with individual and corporate 
tax systems. Topics covered include sources of income, measurement of taxable income, taxation rates, tax 
exemptions, liability for taxes and the role of the state in collecting taxes.
Prerequisite: BACC 313; Semester offered: 1

BACC 424 Internal Auditing
This course focuses on internal auditing concepts and techniques in terms of current practices and standards. It 
covers the practice of internal auditing in UAE, international standards for internal auditing, fraud and risk controls, 
gathering and documenting evidence, internal controls, managing the internal audit function, communication 
engagement outcomes, and follow-up procedures.
Prerequisite: BACC 313; Semester offered: 2

BACC 426 Oil and Gas Accounting 
This course addresses accounting for oil and gas activities. The course also covers accounting standards and 
disclosures applied in the oil and gas industry of the UAE.
Prerequisite: BACC 314; Semester offered: 2

BACC 465 Internship (for non-working students)
This course provides students with practical experience in an organizational setting. It helps students improve their 
skills; develop their professional attitudes and competence in the application of learned theories and concepts. 
The course requires work on an identified task and presenting a written report at the end of the Internship.  
Prerequisites: 90 CH; Semester offered: Summer (2 months)

BACC 470 Industry Project (for working students)
The purpose of this course is to provide the working students with practical experience in an organization setting 
where learning and doing are the chief objectives. Students will develop competence in the application of theory, 
skills and attitudes, by requiring them to undertake an industry project via research and analysis of an actual 
business problem /opportunity and to propose a solution/development (business case) or develop a business 
plan, resulting in both an oral and a written presentation. 
Prerequisites: 90 CH; Semester offered: Winter/2
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Business Economics Major Requirements

BECN 301 Intermediate Microeconomics
The course familiarizes students with the basic tools of microeconomic theory and analyses problems in public 
policy. 
Prerequisites: BECN 225, BSTA 200, 60 CH; Semester offered: 1

BECN 303 Intermediate Macroeconomics
This course builds upon the foundations developed in the introduction to macroeconomics course. Analyze key 
concepts such as national income aggregates, equilibrium analysis of output, employment, money and inflation.
Prerequisites: BECN 225, BSTA 200, 60 CH; Semester offered: 1

BECN 307 Principles of Econometrics
This course focuses on introducing students to the basics of econometric analysis. Some of the main issues will 
include hypothesis testing, model building as well as diagnostic and corrective procedures. 
Prerequisites: BECN 225, BSTA 200, 60; Semester offered: 1

BECN 309 Industrial Organization
The course focuses on the organization of markets, learn the pricing strategies of firms should produce, the range 
of products a firm should produce. Analysis of the behavior of firms under different industrial structures. 
Prerequisites: BECN 225, 60 CH; Semester offered: 1
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BECN 402 Economic Forecasting
This course focuses on applied econometric techniques in analyzing business problems. Its focus will be on 
forecasting and predicting business situations. The course emphasizes use of econometric tools such as SPSS/
STATA. 
Prerequisites: BECN 303, BECN 307; Semester offered: 2

BECN 404 International Trade
The course focuses on learning the theoretical models of International trade and competitive advantages; tools 
used by governments to determine and conduct trade policy, such as tariffs and quotas, with their impact on 
trade volumes and social welfare. 
Prerequisites: BECN 303, BECN 307; Semester offered: 2

BECN 406 Seminar in Labor Economics
The course focuses on analyzing wages, working hours, conditions of work, fringe benefits and productivity. It also 
explains how labor is supplied to the marketplace in the short and long run in both the UAE and the region. 
Prerequisites: BECN 303, BECN 307; Semester offered: 2

BECN 408 Economics of the Middle East
The purpose of the course is to familiarize the students with factors impacting the regional stability of the MENA 
countries, impact of oil wealth on economic growth such as the leading indicators, prospects for macroeconomic 
stability and major risk factors that could have an adverse effect on business climate in the MENA region.
Prerequisites: BECN 225, BSTA 200, 60 CH; Semester offered: 2

BECN 465 Internship (for non-working students)
This course provides students with practical experience in an organizational setting. It helps students improve 
their skills and to develop their professional attitudes and competence in the application of learned theories 
and concepts. The course requires work on an identified task and presenting a written report at the end of the 
Internship.  
Prerequisites: 90 CH; Semester offered: Summer (2 months)

BECN 470 Industry Project (for working students)
The purpose of this course is to provide the working students with practical experience in an organization setting 
where learning and doing are the chief objectives. Students will develop competence in the application of theory, 
skills and attitudes, by requiring them to undertake an industry project via research and analysis of an actual 
business problem /opportunity and to propose a solution/development (business case), or develop a business 
plan, resulting in both an oral and a written presentation. 
Prerequisites: 90 CH; Semester offered: Winter/2
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Entrepreneurship Management Major Requirements

BBEM 301 Family Business (The Next Generation)
This course focuses on learn about family business dynamics and conflicts; preparing to take charge. Analyze 
Non-family members of management, second and third generation issues, family business governance (the use of 
boards and family meetings) and succession planning. 
Prerequisites: BMNG 200, 60 CH; Semester offered: 1

BSCL 301 Supply Chain Operations
The course examines methods to integrate the processes of product distribution and managing the supply 
channels using the power and speed of electronic connectivity. The coverage includes: collaborative demand 
planning (CPFR), lean logistics, lean supply chain operations, customer accommodation, market distribution 
strategy, procurement-manufacturing strategy, operational integration, information networks, ERP, inventory 
management and strategy), demand amplification and volatility (bull whip effects) in supply chain, reducing 
variability, materials management, inventory models and vendor – co/managed inventory.
Prerequisites: BMNG 310, 60 CH; Semester offered: 1

BBEM 303 New Products & Services Development   
The course focuses on technology gate-keeping, identifying resources, marketing and market research in both 
stated and inchoate markets for new products and services, product and service development champions, stages 
in product (service) development and innovations (from inventions to diffusion), in UAE region-specific contexts, 
clusters and knowledge transfers and global contexts. 
Prerequisites: BMNG 200, 60 CH; Semester offered: 1

BBEM 307 Managing Venture Growth and Transition      
The course focuses on identifying and analyzing: 1) market for growth; (2) growth and success factors and 
planning for growth; (3) barriers to growth and (4) resourcing growth.  
Prerequisites: BFIN 305, 60 CH; Semester offered: 1

BFIN 328 Venture Capital Finance
The purpose of the course is to build student skills, frameworks and knowledge in venture capital finance of small 
and medium enterprises. Most companies are at a relatively early stage of maturity and by definition are not 
publicly listed on exchanges. The context of venture capital is different than that of traditional corporate finance. 
The skills and frameworks are therefore, of necessity, more focused on cash flow, returns and recognizable value. 
The syllabus includes risk management, types of investment and funding sources, modeling opportunities, 
examine venture capital funding, conduct due diligence, technology transfers and IP acquisitions.
Prerequisite: BFIN 305; Semester offered: 2
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BBEM 402 International Entrepreneurship   
The purpose of this course is to improve students’ negotiation skills in international entrepreneurship, identify 
solutions to international business problems and empower acceptance of solutions. 
Prerequisites: BFIN 305, BMNG 315 (Co-requisite); Semester offered: 2

BMNG 406 Small Business Management
The purpose of this course is to examine small business management, managing the transition from small business 
entrepreneur to manager, growth of the small business and preparing a business plan for growth.
Prerequisite: BFIN 200, BMNG 200, BBUS 305; Semester offered: 2

BMNG 445 Total Quality Management & Continuous Improvement
The course focuses on quality and continuous improvement encompassing the entire organization from supplier 
to customer, and how organizations achieve it. The coverage includes approaches to quality management, 
systems and procedures for planning, control and continuous improvement of quality, barriers to implementation 
of TQM, quality audit and benchmarking.
Prerequisites: BMNG 310; Semester offered: 1 & 2

BBEM 465 Internship (for non-working students)
This course provides students with practical experience in an organizational setting. It helps students improve their 
skills; develop their professional attitudes and competence in the application of learned theories and concepts. 
The course requires work on an identified task and presenting a written report at the end of the Internship.  
Prerequisites: 90 CH; Semester offered: Summer (2 months)
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BBEM 470 Industry Project (for working students)
The purpose of this course is to provide the working students with practical experience in an organization setting 
where learning and doing are the chief objectives. Students will develop competence in the application of theory, 
skills and attitudes, by requiring them to undertake an industry project via research and analysis of an actual 
business problem /opportunity and to propose a solution/development (business case), or develop a business 
plan, resulting in both an oral and a written presentation. 
Prerequisites: 90 CH; Semester offered: Winter/2

Finance & Banking Major Requirements

BFIN 309 Financial Mathematics
This course helps in-depth understanding of financial tools required for making investments and managerial 
finance decisions.  Apply them to current investment, banking and financial process. Topics include review of 
time value of money (TVM) for continuous cash flows, statistical concepts of financial returns, computation of 
money market yields, basic portfolio return measurement, Baye’s formula, application of normal and lognormal 
distributions to financial returns, Monte Carlo simulation and Derivation of E-V components.
Prerequisite: BFIN 305; Semester offered: 1

BFIN 316 Financial Statement Analysis
This course focuses on the three major financial statements: the balance sheet, the income statement and the 
statement of cash flows. For each financial statement, the course details its purpose, construction, pertinent ratios 
and common-size analysis. Understanding these concepts allow a student to evaluate trends in performance over 
several measurement periods and to compare the performance of different companies over the same period(s). 
Additional analyst tools such as EPS calculation are also covered.
Prerequisite: BFIN 305; Semester offered: 1

BFIN 317 International Finance and Banking
The purpose of this course is to focus on international finance theory with current practical applications. The 
coverage includes: international financial markets including banks, exchange rate determination and government 
influence on exchange rates, interest rate parity, international fisher effect, exchange rate risk management, 
managing economic and translation exposures.
Prerequisite: BFIN 309; Semester offered: 2

BFIN 328 Venture Capital Finance
The purpose of the course is to build student skills, frameworks and knowledge in venture capital finance of small 
and medium enterprises. Most companies are at a relatively early stage of maturity and by definition are not 
publicly listed on exchanges. The context of venture capital is different than that of traditional corporate finance. 
The skills and frameworks are therefore, of necessity, more focused on cash flow, returns and recognizable value. 
The syllabus includes risk management, types of investment and funding sources, modeling opportunities, 
examine venture capital funding, conduct due diligence, technology transfers and IP acquisitions.
Prerequisite: BFIN 316; Semester offered: 2
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BFIN 408 Investment Analysis
The purpose of this course is to investigate trading in financial securities such as stocks and bonds. The coverage 
includes: trading of securities, analysis of risk and return (using UAE data) diversification, CAPM & APT pricing 
models, analysis of efficient market hypothesis, bond and stock valuation and technical analysis.
Prerequisite: BFIN 316; Semester offered: 1

BFIN 412 Managing Investment Portfolios
The purpose of this course is to manage investment portfolios for individual and institutional investors. The 
coverage includes: managing band portfolios, macroeconomic and industry analysis, investment strategies, 
performance evaluation and active portfolio management.
Prerequisite: BFIN 408; Semester offered: 2

BFIN 431 Management of Banks and Other Financial Institutions
The purpose of this course is to investigate nature of intermediation in financial institutions (commercial and 
investment banks, insurance companies and Islamic banks) and products developed and managed by these 
institutions.
Prerequisite: BFIN 317; Semester offered: 1

BFIN 437 Risk Management 
The purpose of the course is to examine the business aspects of risk management as well as corporate 
application of principles of risk management and insurance. The coverage includes risk management, ERM, risk 
pooling, insurance and use of derivatives (options, future, forwards, swaps) for risk management of institutions.
Prerequisite: BFIN 431; Semester offered: 2

BFIN 465 Internship (for non-working students)
This course provides students with practical experience in an organizational setting. It helps students improve their 
skills; develop their professional attitudes and competence in the application of learned theories and concepts. 
The course requires work on an identified task and presenting a written report at the end of the Internship.  
Prerequisites: 90 CH; Semester offered: Summer (2 months)

BFIN 470 Industry Project (for working students)
The purpose of this course is to provide the working students with practical experience in an organization setting 
where learning and doing are the chief objectives. Students will develop competence in the application of theory, 
skills and attitudes, by requiring them to undertake an industry project via research and analysis of an actual 
business problem /opportunity and to propose a solution/development (business case), or develop a business 
plan, resulting in both an oral and a written presentation. 
Prerequisites: 90 CH; Semester offered: Winter/2
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Human Resources Management Major Requirements

BMNG 301 Human Resources Management
The main purpose of this course is to give future human resources managers an understanding of the variety 
and the importance of human resource management functions in today’s business environment, and how it is 
changing in response to the recent trends in the work place. It illustrates how all managers can use HR concepts 
and techniques in their organizations. 
Prerequisite: BMNG 200; Semester offered: 1

BHRM 301 HR Planning & Development
This course examines effective utilization and application of HR practices; understand strategies for assessing, 
designing and implementing training and HR development efforts in UAE. 
Prerequisites: BMNG 200; Semester offered: 1

BHRM 303 Employment Law and Legal Aspects
This course emphasizes on laws related to the hiring process, equal employment opportunity and special 
employment requirements for UAE expatriates. 
Prerequisites: BBUS 305; Semester offered: 2

BHRM 307 Financial Impacts of HR Strategies  
This course focuses on identifying the financial impact of various human resources strategies, policies, practices, 
and trends; analyze measurements such as: HR turnover, compensation and salary systems, benefits, staffing, 
training HR Information Systems and career development.  
Prerequisites: BMNG 200, BACC 210; Semester offered: 2
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BHRM 402 Performance Management, Compensation and Employee Benefits
This course focuses on: strategic performance management considerations, performance system implementation 
through MIS, analyzing employee development, team performance management, compensation practice, internal 
alignment, external competitiveness, pay-for-performance and management of compensation systems in the UAE. 
Prerequisites: BHRM 303, BACC 210; Semester offered: 1

BHRM 404 Strategic HR Management
The course focuses on how to manage people in unionized and UAE context, analyzes best practices in attracting, 
retaining and developing employees, the ethical implications of off-shoring and future challenges in strategic HRM 
in UAE if union activity is detected. 
Prerequisites: BHRM 301; Semester offered: 1

BHRM 406 International HR Management
This course addresses topics in comprehend multinational context and global organizational strategy. The course 
also focuses on functional HRM in MNC and global HR issues in the host country context and future international 
HRM trends and challenges. 
Prerequisites: BMNG 315, BHRM 303; Semester offered: 2

BHRM 408 Employee Relations
This course introduces employment relations issues. These issues include an explanation of the unique features of 
the employment relationship and an exploration of the differing interests of employers, workers and other relevant 
stakeholders. Also, this course describes the economic, sociological and psychological aspects of employment 
relations.
Prerequisites: BHRM 303; Semester offered: 2

BHRM 465 Internship (for non-working students)
This course provides students with practical experience in an organizational setting. It helps students improve their 
skills; develop their professional attitudes and competence in the application of learned theories and concepts. 
The course requires work on an identified task and presenting a written report at the end of the Internship.  
Prerequisites: 90 CH; Semester offered: Summer (2 months)

BHRM 470 Industry Project (for working students)
The purpose of this course is to provide the working students with practical experience in an organization setting 
where learning and doing are the chief objectives. Students will develop competence in the application of theory, 
skills and attitudes, by requiring them to undertake an industry project via research and analysis of an actual 
business problem /opportunity and to propose a solution/development (business case), or develop a business 
plan, resulting in both an oral and a written presentation. 
Prerequisites: 90 CH; Semester offered: Winter/2



149Undergraduate Course Description

Management Major Requirements

BMNG 301 Human Resources Management
The main purpose of this course is to give future human resources managers an understanding of the variety 
and the importance of human resource management functions in today’s business environment, and how it is 
changing in response to the recent trends in the work place. It illustrates how all managers can use HR concepts 
and techniques in their organizations. 
Prerequisite: BMNG 200; Semester offered: 1

BMNG 303 Advanced Organizational Behavior
The course focuses on organizational effectiveness in UAE and the development of a continuous improvement 
model. Evaluate roles of culture, power, politics and interpersonal conflict in UAE organizations, leadership behavior 
and current trends in motivation.
Prerequisite: BMNG 200; Semester offered: 1

BMNG 311 Management of Service Organizations
The main purpose of this course is to focus on decision making in UAE service organizations such as health care, 
hotel care, hotel, banking and finance, transportation, leisure and government. Both conceptual and application 
of management techniques to problems peculiar to service organizations in UAE are covered.
Prerequisite: BMNG 303; Semester offered: 2

BMNG 406 Small Business Management
The purpose of this course is to examine small business management, managing the transition from small business 
entrepreneur to manager; growth of the small business and preparing a business plan for growth.
Prerequisite: BFIN 200, BBUS 305; Semester offered: 2

BMNG 416 Emerging Issues in Management 
The course deals with the exploration of emerging issues such as problems facing management in multicultural 
and international environments in UAE. The delivery is in the format of a seminar with each student presenting a 
different issue.
Prerequisite: 96 CH; Semester offered: 2

BMNG 423 Leadership Development
This course covers the different theories and styles of leadership and their effectiveness and ineffectiveness in 
UAE context. Different motivation theories will be studied as to how they relate to effective or ineffective leadership 
practices.  The different types of power and the power centers in UAE organizations will be studied along with the 
restraints and the limits power.
Prerequisite: BMNG 301; Semester offered: 1

BMNG 424 Change Management
This course covers management of change in UAE organizations. Topics include: sources of change, resistance 
to change, coping with change, leading organizational change, models of organizational change, creation and 
change of organizational cultures with specific reference to UAE.
Prerequisite: BMNG 311; Semester offered: 1
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BMNG 445 Total Quality Management & Continuous Improvement
The course focuses on quality and continuous improvement encompassing the entire organization from supplier 
to customer and how organizations achieve it. The coverage includes approaches to quality management, 
systems and procedures for planning, control and continuous improvement of quality, barriers to implementation 
of TQM, quality audit and benchmarking.
Prerequisites: BMNG 310; Semester offered: 1 & 2

BMNG 465 Internship (for non-working students)
This course provides students with practical experience in an organizational setting. It helps students improve their 
skills, develop their professional attitudes and competence in the application of learned theories and concepts. 
The course requires work on an identified task and presenting a written report at the end of the Internship.  
Prerequisites: 90 CH; Semester offered: Summer (2 months)

BMNG 470 Industry Project (for working students)
The purpose of this course is to provide the working students with practical experience in an organization setting 
where learning and doing are the chief objectives. Students will develop competence in the application of theory, 
skills and attitudes, by requiring them to undertake an industry project via research and analysis of an actual 
business problem /opportunity and to propose a solution/development (business case), or develop a business 
plan, resulting in both an oral and a written presentation. 
Prerequisites: 90 CH; Semester offered: Winter/2

Marketing Major Requirements

BMRK 301 Marketing Management
This course focuses on managing the marketing function in a dynamic, competitive environment. It introduces 
the students to a simulation program which gives a real world scenario of the strategies for achievement of 
competitive advantage in product, marketing information, research, consumer behavior, segmentation, the four P’s 
and global marketing.
Prerequisite: BMRK 200; Semester offered: 1

BMRK 303 Marketing Channels
The course focuses on the management and managerial framework of marketing channels.  It provides insights 
into the theory, research and practice of channel decisions.   Recent changes in the Global, socio-cultural and 
technological areas are also covered in the course.  
Prerequisite: BMRK 200; Semester offered: 2

BMRK 309 Services Marketing
The purpose of this course is to develop advanced knowledge of Services Marketing and their applications 
in different industries. The course introduces services sector, service strategy, service delivery process, pricing 
of services, managing service employees and customers, customer satisfaction, service quality and customer 
retention.
Prerequisite: BMRK 200; Semester offered: 1
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BMRK 321 Consumer Behavior
The purpose of this course is to enable students to develop understanding of customer dynamics, in which 
consumer behavior is influencing all marketing decisions. The course addresses the topics such as perception, 
learning and memory, the self personality and lifestyle, consumer decision making, subcultures and cultures.
Prerequisite: BBUS 225, BMRK 200; Semester offered: 2

BMRK 412 Marketing Research
The purpose of this course is to enable students to develop a good understanding of customer dynamics, in 
which marketing research is influencing all marketing decisions such as; strategic, managerial and operational 
implications of customer-focused marketing and trends in marketing research.
Prerequisite: BMRK 321; Semester offered: 1

BMRK 418 International Marketing Strategies 
The purpose of this course is to examine the marketing systems and marketing operations in various countries 
and multinational market groups. Appropriate marketing strategies for developing global markets including 
the cultural, political and economic infrastructure of foreign markets will be formulated. This course provides the 
students hands on experience to global marketing through a simulation program.
Prerequisite: BMRK 301; Semester offered: 1

BMRK 424 Sales Management
This course focuses on applying different sales strategies for various consumer groups, and integrating corporate, 
business, marketing and sales strategies. It addresses topics such as the sales function, personal selling, sales 
force deployment, recruitment and selection, sales training, sales management leadership, motivation and reward 
system management, effectiveness and performance and evaluation of performance.  
Prerequisite: 96 CH; Semester offered: 2
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BMRK 426 Advertising & Promotion Management
The purpose of this course is to enable students to develop a good understanding of customer dynamics, in which 
advertising and promotions are influencing all marketing decisions such as; strategic, managerial and operational 
implications of customer-focused marketing and trends in advertising and promotions.
Prerequisite: BMRK 321; Semester offered: 2

BMRK 465 Internship (for non-working students)
This course provides students with practical experience in an organizational setting. It helps students improve their 
skills; develop their professional attitudes and competence in the application of learned theories and concepts. 
The course requires work on an identified task and presenting a written report at the end of the Internship.  
Prerequisites:  90 CH; Semester offered: Summer (2 months)

BMRK 470 Industry Project (for working students)
The purpose of this course is to provide the working students with practical experience in an organization setting 
where learning and doing are the chief objectives. Students will develop competence in the application of theory, 
skills and attitudes, by requiring them to undertake an industry project via research and analysis of an actual 
business problem/opportunity and to propose a solution/development (business case), or develop a business 
plan, resulting in both an oral and a written presentation. 
Prerequisites: 90 CH; Semester offered: Winter/2
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Supply Chain & Logistics Management Major Requirements

BSCL 301 Supply Chain Operations
The course examines methods to integrate the processes of product distribution and managing the supply 
channels using the power and speed of electronic connectivity. The coverage includes: collaborative demand 
planning (CPFR), lean logistics, lean supply chain operations, customer accommodation, market distribution 
strategy, procurement-manufacturing strategy, operational integration, information networks, ERP, inventory 
management and strategy, demand amplification and volatility (bull whip effects) in supply chain, reducing 
variability, materials management, inventory models and vendor – co/managed inventory.
Prerequisites: BMNG 310, 60 CH; Semester offered: 1

BSCL 304 Warehousing & Materials Handling
This course deals with the methods and tools necessary for analysis and management of warehousing, evaluating 
warehouse management systems (WMS) and warehouse performance measurement.
Prerequisites: BMNG 310, 60 CH; Semester offered: 2

BSCL 307 Global Supply Chain Strategy and Design
The course focuses on Trends in global supply chain design and strategy in different industry groups. Impact of ERP 
systems on global supply chain management. 
Prerequisites: BMNG 310, 60 CH; Semester offered: 1

BSCL 311 Strategic Procurement and Sourcing
The course focuses on transform purchasing theory into purchasing practices and implementation. Strategic 
sourcing relationship/supplier management and online auctions (e-auctions) are also analyzed. 
Prerequisites: BMNG 310, 60 CH; Semester offered: 1 

BSCL 402 Transportation and Distribution
This course provides basic concepts of economic analysis with respect to the transportation and distribution 
sector and the tools necessary to undertake transport and distribution project evaluation. The course also applies 
these concepts to evaluate private and public decisions associated with transportation and distribution
Prerequisites: BMNG 310, 60 CH; Semester offered: 2

BSCL 404 SCLM Technology and Information Systems
The purpose of this course is to illustrate the importance of information technology for SCM. Provide 
documentation and an overview of E-Business and SCLM technologies such as RFID, tracking systems, ERP 
concepts, WMS warehouse management systems, TMS transportation management systems, and SCM software 
capabilities. 
Prerequisites: BMNG 310, 60 CH; Semester offered: 2



154 Undergraduate Course Description

BSCL 406 Modeling and Simulation of Supply Chains
This course enables students to understand the complex interactions between stages in the supply chain and how 
changes at one or more stages affect the supply chain performance. Instructor selected software will be used in 
the course.
Prerequisites: BMNG 310, 60 CH; Semester offered: 2

BMNG 445 Total Quality Management & Continuous Improvement
The course focuses on quality and continuous improvement encompassing the entire organization from supplier 
to customer and how organizations achieve it. The coverage includes approaches to quality management, 
systems and procedures for planning, control and continuous improvement of quality, barriers to implementation 
of TQM, quality audit and benchmarking.
Prerequisites: BMNG 310; Semester offered: 1 & 2

BSCL 465 Internship (for non-working students)
This course provides students with practical experience in an organizational setting. It helps students improve their 
skills, develop their professional attitudes and competence in the application of learned theories and concepts. 
The course requires work on an identified task and presenting a written report at the end of the Internship.  
Prerequisites: 90 CH; Semester offered: Summer (2 months)

BSCL 470 Industry Project (for working students)
The purpose of this course is to provide the working students with practical experience in an organization setting 
where learning and doing are the chief objectives. Students will develop competence in the application of theory, 
skills and attitudes, by requiring them to undertake an industry project via research and analysis of an actual 
business problem /opportunity and to propose a solution/development (business case), or develop a business 
plan, resulting in both an oral and a written presentation. 
Prerequisites: 90 CH; Semester offered: Winter/2
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College of Information Technology
IT Core Requirements

ITGN 215 Introduction to Information Systems
The purpose of this course is to introduce students to contemporary information systems and demonstrate how 
these systems are used throughout global organizations. Coverage includes key components of information 
systems and how these components can be integrated and managed to create competitive advantage. The 
course also provides an introduction to systems and development concepts, technology acquisition and various 
types of application software.
Prerequisite: ENGL 105 (Co-requisite); Semester offered: 2

ITGN 230 Introduction to Programming
The purpose of this course is to introduce the student to the general principles and concepts of programming. 
Coverage includes problem-solving, structured algorithms, program design and implementation.  The course is 
delivered using an appropriate IT programming language such as Java and Visual Basic.
Prerequisite: GMAT 105; Semester offered: 1

ITGN 235 Principles of Networking
The purpose of the course is to provide essential knowledge on networking infrastructure, different types of 
networks and network hardware and software.  Coverage includes data transmission, hubs, switches, routers, 
topology, wiring and physical topology Protocol, layering LAN, WAN and internetworking.
Prerequisite: ITGN 215; Semester offered: 1

ITGN 250 Database Management Systems
The purpose of this course is to provide essential knowledge for the design and implementation of relational 
databases. Coverage includes conceptual E-R modeling, logical and physical design of relational databases and 
introduction to SQL language.
Prerequisite: ITGN 215; Semester offered: 1

ITGN 255 Operating Systems Administration
This course examines the concepts and administrative aspects of operating systems. Topics covered include 
Operating system fundamentals, including history, process and thread management, concurrency with 
semaphores and monitors, deadlocks, storage management, file systems, security management and I/O 
applications. 
Prerequisites: ITGN 230; Semester offered:  1

ITGN 260 IT Project Management
The purpose of this course is to discuss project management principles, methodologies, tools and techniques 
used in developing IT-based projects.  Coverage includes organizational and human factors in IT-project 
management analysis and planning of IT projects.
Prerequisite: ITGN 215 Semester offered: 1
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ITGN 315 Object Oriented Programming
The purpose of this course is to provide essential knowledge of advanced programming aspects. Coverage 
includes Object Oriented Programming, classes and objects, inheritance, polymorphism, Advanced Graphical User 
Interface (GUI) and the development of comprehensive projects.
Prerequisite: ITGN 230; Semester offered: 1

ITGN 321 Object-Oriented Analysis & Design
The purpose of this course is to provide a sound understanding of the fundamental concepts of Object 
Oriented Software Engineering. Coverage includes Object Oriented Analysis (OOA), development (OOD) and 
implementation (OOI), Visual Modeling using the Unified Modeling Language (UML) and interactive OOS 
development.
Prerequisite: ITGN 315; Semester offered: 2

ITGN 323 Enterprise Architecture
The purpose of this course is to provide students with an understanding of the theoretical and practical issues 
related to the design, selection, implementation and management of enterprise IT applications, systems and 
infrastructures. Coverage includes enterprise architecture frameworks, models, strategies and tools for infrastructure 
management. 
Prerequisites: ITGN 215; Semester offered: 2

ITGN 340 Human Computer Interface
The purpose of this course is to introduce human computer interface. Coverage includes user-centered design 
process, analysis of user needs, user interface models and ergonomics, task analysis, GUI design principles, 
guidelines and patterns, tools for user interface prototyping and user interface testing and evaluation.
Prerequisite: ITGN 230; Semester offered: 1

ITGN 345 Information Systems Security
The purpose of this course is to provide an overview of methods to assure secure and confidential information 
systems.  Coverage includes basic concepts of main security and privacy issues of the Internet and devices and 
implementation of security methods for the Web.
Prerequisite: ITGN 235; Semester offered: 1

ITGN 350 Web Design & Development
The purpose of this course is to provide essential knowledge for designing and developing client-side browser 
interfaces as well as maintaining a dynamic and interactive website.  Coverage includes advanced HTML, 
Cascading Style Sheets (CSS), extended Markup Language (XML) and JavaScript.
Prerequisite: ITGN 230, ITGN 250; Semester offered: 1

ITGN 414 Strategic Issues in Information Systems
The purpose of this course is to develop the student’s critical understanding of the problems and opportunities 
faced by organizations with regard to information systems. Coverage includes strategy fundamentals, strategic 
management concepts to ensure IS development supports the business strategy and processes through suitable 
planning methods to implementation.
Prerequisite: ITGN 215, 60 CH; Semester offered: 2
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ITGN 416 IT Audit and Control
The purpose of this course is to provide students with an overview of the control and auditing frameworks, 
methods, standards and approaches used in the audit and control of information systems in an organization. 
Students learn the impact of the IT audit and control function on the organization and will know how to create a 
control structure and then audit the IT infrastructure against it.
Prerequisites: ITGN 345 Semester offered: 2

ITGN 440 Computing & Information Systems Project (Capstone)
The purpose of this course is to provide an opportunity to research and develop a specific topic in the area 
of Computing and Information Systems. Coverage includes research methods, utilizing and applying various 
methodologies and techniques to design, implement, test and evaluate a specified project.
Prerequisite: 105 CH; Semester offered: 1 & 2

ITGN 465 Internship
The purpose of this course is to further develop knowledge and skills within an IT organizational set-up. Coverage 
would provide an opportunity to gain awareness of the workings of organizations, including aspects of social and 
human factors primarily within a student’s subject major.
Prerequisite: 90 CH; Semester offered: Summer (2 months)

ITGN 470 Industry Project (for working students)
The purpose of this course is to provide students with an applied learning experience through an industry project.  
The course requires students to undertake a project via research and analysis of an action IS problem/opportunity 
and to propose a solution/action plan, resulting in both an oral as well as a written presentation.
Prerequisite: 90 CH; Semester offered: 2

Concentration:  Enterprise Information Systems

ITES 401 Enterprise Systems Applications Development
The purpose of this course is to provide students with essential practical knowledge for designing and developing 
multitier enterprise applications with the Java Enterprise Edition Platform. Coverage includes service oriented 
architecture, JavaServer Faces, Java Servlet Technology, Web Services and Enterprise Beans.
Prerequisites: ITGN 250 & ITGN 321 Semester offered: 1

ITES 402 Business Intelligence & Data Mining
The purpose of this course is to focus on the applications of business intelligence and data mining techniques to 
support the decision making process of modern enterprises. Coverage includes decision support framework and 
the roles of business intelligence and data mining, the design and development of enterprise data warehouse, the 
role of Business Analytics (BA) and the use of OLAP and multidimensionality in business intelligence. 
Prerequisites: ITGN250 Semester offered: 2
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ITES 403 Enterprise Systems
The purpose of this course is to provide students with an understanding of the theoretical and practical issues 
related to the applications of modern Enterprise Systems within organizations. The focus is to demonstrate how 
Enterprise Information Systems integrate information and organizational processes across functional areas with 
examples of Enterprise Resource Planning (ERP), Supply Chain Management (SCM) and Customer Relationship 
Management (CRM). 
Prerequisites: ITGN 323; Semester Offered: 2

ITES 404 Business Process Management
The purpose of this course is to provide students with an understanding of the fundamental concepts and 
practices related to business process design, management and improvement. Students learn how to model, 
assess, simulate, and improve core business processes. 
Prerequisites: ITGN 321& ITGN 323; Semester offered: 1

ITES 405 IS Innovation and New Technologies
The purpose of this course is to enable students investigate the technologies, methods and practices of 
developing new innovations for the enterprise. The course introduces students to new and innovative technologies 
and examines how these powerful systems are fundamentally reshaping modern enterprises along with our 
society.
Prerequisites: ITGN 414; Semester offered: 2

Concentration:  Information Systems Security

ITSS 450 Information Systems Security Management
This course provides students with fundamentals of information systems security from a management perspective, 
as well as a thorough understanding of the administration of information security. Topics covered include security 
planning and policies, risk management, security implementation and maintenance, security and personnel and 
professional issues in IS security.
Prerequisites: ITGN 345; Semester offered: 1

ITSS 451 Ethical Hacking and Network Defense
This course covers penetration-testing tools and techniques that ethical hackers and security testers use to protect 
computer networks. The course provides a structured knowledge base for preparing security professionals and 
Network Administrators to discover vulnerabilities and recommend solutions for tightening network security and 
protecting data from potential attackers.
Prerequisites: ITGN 345; Semester offered: 1
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ITSS 455 Computer Forensics and Investigations
This course provides students with a comprehensive understanding of digital forensic principles and the collection, 
preservation, and analysis of digital evidence. Students learn about the importance of forensic principles and 
procedures, legal considerations, digital evidence controls and the documentation of forensic analysis.
Prerequisites: ITGN 345; Semester offered: 2

ITSS 456 Database Security and Auditing
This course provides students with an understanding of security concepts and practices as applied to database 
systems. Students learn principles of database security and how to develop database applications embedding 
from simple to sophisticated security and auditing models using advanced database systems and software tools.
Prerequisites: ITGN 250, ITGN 345; Semester offered: 2

ITSS 458 Disaster Recovery Planning
The goal of this course is to expose students to the essentials of disaster recovery planning. Coverage includes 
disaster recovery process including the process of assessing risks that an organization faces, and then developing, 
documenting, implementing, testing and maintaining procedures that help the organization quickly return to 
normal operations and minimize losses after a disaster.
Prerequisites: ITGN 345; Semester offered: 2

Concentration:  Electronic & Mobile Commerce

ITEC 355 E-commerce, Models and Technologies
The purpose of this course is to expose students to the fundamentals of e-commerce business models and 
technologies. Coverage includes e-commerce business models (B2B and C2B), technology infrastructure, 
online retailing, services, marketing, payment, security and ethical issues. The course also covers the process 
of developing e-commerce portals and applications. It discusses the main technologies used with examples 
presented in selected technologies.
Prerequisites: ITGN 321, ITGN 350; Semester offered: 1 

ITEC 462 E-commerce Security
The purpose of this course is to provide students with a deep understanding of the control and security aspects 
of e-commerce.  This course covers the threats to e-commerce and the risks involved when using an e-commerce 
system. It also covers key issues in e-commerce security, including the controls for protecting an e-commerce 
site (e.g., securing financial transactions and confidential transactions), audit approaches, risk/control tables, 
checklists, disk recovery and legal issues.
Prerequisites: ITGN 345, ITEC 355; Semester offered: 2 
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ITEC 464 Web Services and Service Oriented Architecture
The purpose of this course is to introduce students to Web Services (WS) the next generation of web-based 
technologies. It covers web service organization, technologies, standards and service oriented architecture (SOA). 
Students will also learn about the design and development of web services using web service technologies such 
as SOAP, WSDL and UDDI. 
Prerequisites: ITGN 350; Semester offered: 2

ITEC 466 Mobile Commerce, Models and Technologies
The purpose of this course is to expose student to mobile commerce business models, architectures and 
technologies. It covers M-commerce, wireless internet, wireless devices, wireless technologies and their impact 
on business. It also explores social, legal and security issues surrounding M-commerce. The course presents a 
broad overview of wireless programming techniques and the infrastructure and services required for wireless and 
M-commerce services.
Prerequisites: ITEC 355; Semester offered: 2

ITDB 464 Web Databases
The purpose of this course is to expose students to the use of server scripting languages to create database 
driven and interactive web application. The course integrates the student’s prior knowledge of HTML and database 
management in the development of client-side and server-side applications to produce interactive Internet 
documents.
Prerequisites: ITGN 250, ITGN 350; Semester offered: 1
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Attendance and Absenteeism Warnings
Attendance and participation in all class and computer lab sessions are essential to the process of education at 
UD since students benefit from discussions with their instructors and fellow students as well as from lectures. For this 
reason, students are expected to attend classes regularly. Absences hinder progress for the individual as well as 
the class and affect students’ learning outcomes and grades.

UD regulations for attendance and absenteeism warnings imposed on all courses are as follows:
•	 �All courses are offered in two consecutive sessions of 1 hour 20 minutes each. A 20 minutes break is given after 

the first session, except for morning classes (9:00 a.m. – 11:50 a.m.) where the break is for 10 minutes only.
•	 �Students are sent warnings through their e-mail/SIS account when their absences reach 10% and 20% of class 

time for a given course.
•	 �Once a student has been absent for 25% of class time for a course, s/he will be deprived from attending the 

final exam. A grade of “FA” will be recorded for the course and counts (negatively) towards the student’s GPA. If 
a student’s absence is for a valid reason that is deemed acceptable by the Registrar, the student is considered 
to be “Withdrawn” from the course(s). Deprived students may not attend any further exams; however, they still 
have the right to attend the classes.

•	 �Late Arrival: The 10 minute grace period is granted only in the first session attended by the student. Students 
who arrive between  1 – 10 minutes late will be marked as having “Late Attendance” and the system will 
automatically register one absence for each four such  attendances. Students who arrive after 10 minutes will 
be marked “Absent”.

•	 Absenteeism percentages are calculated according to the table below:

Duration of Lecture
No. of Absences

10% 20% 25% (Deprived)
1 hour 20 minutes 3 Absences 6 Absences 8 Absences

1 hour 20 minutes (Intensive Math) 6 Absences 12 Absences 15 Absences

1 hour 20 minutes (Intensive English) 6 Absences 12 Absences 15 Absences

•	 �An accepted valid excuse does not nullify the absence but will cancel any penalties normally imposed for 
absence at a quiz, midterm or final exam. See under Missing Exam Policy.

•	 �Warnings are issued to the student irrespective of the validity of his/her absence excuse.
•	 Absence is recorded from the first class session following course registration/adding date.
•	 The Registrar notifies students of their “absence status” through their UD e-mail accounts.
•	 �Excused absence is considered in the following cases: representing the government on an official mission, 

students sent to represent their country by taking part in a sports competition, emergency in the Armed Forces 
or police necessitates the absence.

Such absences will not be included in calculating the absence rate. However, the absences must be substantiated 
by evidence proving that the student was contributing to the general welfare of the UAE.
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Academic Standing
After completing the study of 30 credit hours, the academic standing of students is recorded on the transcripts 
as either Good or Probation. All students with a Cumulative Grade Point Average (CGPA) of at least 2.0 will be 
considered to be in good academic standing. 

Students with a CGPA below 2.0 will be placed under academic probation and will accordingly receive a first 
academic warning. The maximum study load for students on academic probation will be reduced to 12 credit 
hours for the Fall and Spring semesters and 3 credit hours for Winter and Summer semesters. Priority must be given 
to retaking either failed courses or courses with where only a “D” grade pass was achieved prior to registering for 
any new subject courses.

The academic probation will be removed only when the student’s CGPA reaches at least 2.0. However, the 
transcripts will still show any academic probation in previous semesters. If a student fails to improve his/her CGPA 
sufficiently by the end of the following semester, s/he will stay on academic probation and receive a second 
academic warning. If a student reaches the third consecutive academic warnings s/he will be dismissed from the 
university. A dismissal ruling may be overturned by the UD President if deemed appropriate.

This process is repeated anytime the CGPA drops below 2.0. 

Note: This change took effect as of the Fall semester of the academic year 08/09 and is applied to all student intakes from 
2006 onwards. 
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Repeating Courses
•	 �Failing Grade: Students who fail required courses must repeat them. If the student fails in a course and repeats 

it only once, the second grade obtained in the course will appear on the transcript. If the student fails a course 
for the second time, then the maximum grade s/he might get is a C. For elective courses, students may repeat 
the same course or its substitute in accordance with the approved study plan.

•	 �Passing Grade: Students wishing to repeat a passed course in order to raise their grade/GPA, may not re-
register for that course more than twice. The higher grade will be accepted and counted towards the GPA,  and 
the lower grade will be discarded. 

Duration of Study
The minimum and the maximum periods of study at UD are as follows:
•	 The maximum period of study may not exceed 14 regular semesters (or its equivalent).
•	 �For students transfering to UD or changing their major/degree, the number of semesters achieved will be one 

semester for every 15 credit hours counted towards the academic plan. 
•	 Two terms are considered as one regular semester.
•	 The period of “Registration Hold” is NOT included in the aforementioned periods.

Student Evaluation and Grading System
The total grade received for a course reflects the student’s work during the semester and performance in the mid-
term and final exams. The following is the grading system followed at UD:
Total Grade Letter Grade Grade Points Other Grades Acronym
90-100 A 4.00 Pass P

85-89 B+ 3.50 Not Pass NP

80-84 B 3.00 Incomplete I

75-79 C+ 2.50 Exempt; credit counted EX

70-74 C 2.00 Transfer; credit counted TC

65-69 D+ 1.50 Withdrawal W

60-64 D 1.00 Audit AU

<60 F 0.00 In Progress IP

Fail (Absent) FA 0.00

Grade Point Average
Semester Grade Point Average
The Semester Grade Point Average (SGPA) is the average of grade points received in a particular semester. To 
compute it, one needs to multiply the credit-hours of the course by the grade points earned by the student in that 
particular course. The sum is then divided by the total number of registered credit hours.  
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Example: 

Course
C.H Grade

C.H. X Points Semester GPA
Letter Grade Grade Points

English I 3 A 4 12

Total Points ÷ Credit Hours
Math. For Business I 3 B 3 9

Computer Applications 3 C 2 6

Islamic Thought 3 A 4 12

12 39 Semester GPA=39 ÷12=3.25 pt

Cumulative Grade Point Average
The Cumulative Grade Point Average (CGPA) is computed using the same concept as above but for all grades 
received during past semesters (excluding all transferred courses from outside UD) and including the one 
completed last. All courses and grades obtained by the student are recorded in the student’s transcript.  An 
asterisk (*) is noted opposite the grades that are omitted while calculating the cumulative GPA. When calculating 
the CGPA, all fail (F) grades that are not replaced by a pass grade will be counted in the computation.

Example: 

Course
C.H Grade

C.H. X Points Semester / Cumulative GPA
Code Points

English I 3 A 4 12

Total Points ÷ Credit Hours
Math. for Business I 3 B 3 9

Computer Applications 3 C 2 6

Islamic Thought 3 A 4 12

12 39 Semester GPA=39 ÷12=3.25 

Course
C.H Grade

C.H. X Points Semester / Cumulative GPA
Code Points

English II 3 A 4 12

Total Points ÷ Credit Hours
Math. for Business II 3 C+ 2.5 7.5

Internet Applications 3 B+ 3.5 10.5

UAE Society 3 A 4 12

12 42 Semester GPA=42÷12=3.50

24 

(12+12)
81 

(39+42) Cumulative GPA=81÷24=3.38
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Missing Exam Policy
Failing to Attend a Midterm Exam/Quiz
•	 �Excuses should be made to the Admission and Registration Department (ARD) within seven days of the last 

day of absence for which an excuse is necessary.
•	 �All medical certificates should be stamped by the Ministry of Health (Department of Health and Medical 

Services).
•	 �All midterm make-up exams are held only once - during the 13th week of the Fall/Spring semesters and on the 

13th day of the Winter/Summer. Make-up quizzes can be arranged anytime with the instructor.
•	 �Students will receive only 80% of the grade achieved in the midterm exam. Exceptions may be granted by the 

UD President.
•	 �If the student does not attend the midterm make-up exam on the specified date, s/he will be deprived from 

any further midterm make-up exams even if s/he provides again an acceptable excuse.

Failing to Attend a Final Exam
A student who misses the final exam of any course will receive an “F” grade for that course. Where there has been 
a compelling medical emergency, certified in writing, the student must submit the medical leave certificate to 
the ARD within seven days of the last day of absence stated in the medical report. In such a case, the student will 
receive an Incomplete “I” grade. 

If the student fails to attend the make-up exam on the specified date, s/he will be deprived from any further make-
up even if s/he provides an acceptable excuse. In this case s/he will receive an “F” for that course.

Incomplete Grade
•	 �Make-up final exams will be administered before the registration week for the following regular semester as 

specified by the ARD. If the student misses the make-up exam, s/he will receive an “F” in the course.  
•	 Students will receive only 80% of the grade for the final exam.
•	 �The student’s final grade for the “Incomplete” course will be considered part of the result of the academic 

semester in which the student registered for the course.
•	 Penalties may be waived by the UD President upon submission of a valid and substantiated reason.

Change of Major/Degree at UD
Students seeking to change their major or degree at UD must complete the appropriate form from the ARD. 
Requests for a change of major/degree must be submitted to the ARD two weeks prior to the end of the semester.

Student Clearance
Students who intend to graduate or cancel their enrollment at UD will have to fill out a clearance form. The 
clearance form is intended to ensure that the student has cleared any pending balance with the accounting 
office, returned borrowed books to the library, returned any rented locker keys to Student Services and submitted 
contact information to the ICDC, etc. The clearance form may be collected from the ARD.
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Registering for Courses Off-Campus
For the purpose of quality assurance, students are not permitted to take any courses (General, Support and Core) 
or major courses outside UD (with the exception of exchange programs approved by UD). Exceptions are made 
for only two college/major courses (other than Capstone and Internship) where the student is graduating in the 
same semester and the course is not offered at UD. A list of universities approved by UD may be obtained from the 
ARD.

Courses registered at any other institution without prior approval will not be transferred.  

The following conditions must be satisfied for registering in off-campus course in Summer:
•	 The course is part of the student’s curriculum.
•	 The student must be in good academic and disciplinary standing.
•	 �The student must complete an application form available from the ARD and receive prior approval from his/her 

Dean. 
•	 �The course(s) should be equivalent to a UD course with at least 80% of the content.  Students should provide a 

course description and course syllabus.
•	 Only a course with a “C” grade or higher will be credited (equivalent to a GPA of 2.0/ Minimum 70%).
•	 Regulations regarding transfer of credits apply. See chapter on Registration (Transfer Credits).



168 Academic Policies

Graduation Requirements
•	 �In order to graduate, students must maintain a cumulative GPA of not less than 2.25 and complete 129 credit 

hours according to their academic plan.

•	 �The University of Dubai confers degrees during its annual commencement (or graduation) ceremony on 
students who have completed, or are expected to complete, their graduation requirements within the same 
academic year (i.e. between September 1st and prior to August 31st of the following year). 

Honors System 
Commencement Honors
Only students who have completed all degree requirements prior to the commencement ceremony are eligible to 
be considered for degree honors. The categories for graduation honors are based on the following scale: 

•	 Cum Laude:                 		 GPA 3.2 through 3.49
•	 Magna Cum Laude:   		 GPA 3.5 through 3.79
•	 Summa Cum Laude: 	 	 GPA 3.8 through 4.0

 Dean’s List
To be eligible for the dean’s list, a student must have completed a minimum of 30 credit hours, discounting course 
work taken for pass-fail credit. The categories for Dean’s List honors are based on the following scale:

•	 Dean’s Honors:                       	 GPA 3.2 through 3.49
•	 Dean’s High Honors:             	 GPA 3.5 through 3.79
•	 Dean’s Highest Honors:       	 GPA 3.8 through 4.0

Withdrawal from the University
If a student withdraws from the university, the appropriate form must be submitted to the ARD. The refund policy 
mentioned in Undergraduate Tuition and Other Fees will apply.
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The University of Dubai (UD) is keen to ensure a university culture characterized by intellectual and personal 
honesty, social integration, ethical behavior and respect for the rights of the individual. UD also expects its student 
to be self-disciplined in both their approach to studying and in their general conduct and behavior. The Code 
of Student Conduct is designed to promote this culture at UD and hence sets out the standard of conduct 
expected of students.  Students who violate these standards will be subject to disciplinary sanctions, according to 
established penalties as stated below. This will help UD to protect the university community by maintaining order 

and stability on campus.

Code of Conduct in Exams
A student whose absence in a particular course reaches 25% or more does not qualify to take any exams 

thereafter.  Duties of qualifying students inside the exam hall include:

a.	� Students are supposed to enter the exam hall 10 minutes before the start of the exam so that they may start on 

time. Students, who arrive late, but before the exam’s half-way point, will be allowed to take the exam. However, 

no extra time will be allowed for late-comers. Students are not permitted to enter the exam hall after the half-

way point (from the official starting time).

b.	� Students must present their UD Identification Card (or any official/authentic photo ID) when signing to record 

their attendance at the exam.  A student who fails to show an appropriate form of photo identification is not 

permitted to take the exam.

c.	� Students are not allowed to leave the exam hall before the half-way point of the exam.

d.	� Mobile phones are strictly prohibited during mid-term, and final exams (including make-up exams). Any 

telephone seen during any of these exams will result in an (F) in the course, with no question, reason or even 

investigation.

e.	� Students must carry their own calculators for exams that require use of calculators. Students caught borrowing 

or lending calculators during exams will fail the course.

f.	� Students are not permitted to wear a sun hat (baseball cap) during the exams. Anyone refusing to take off their 

hat when requested to do so will be dismissed from the exam room.

g.	� Prayer during exams is not allowed.

h.	� Students are not permitted to go to the bathroom during exams unless they can produce a medical report to 

prove there is a genuine medical reason for them to be allowed to do so.

i.	� All kinds of digital or electronic diaries, and dictionaries and advanced calculators with text saving options are 

forbidden in the exam hall.

j.	� Students must not bring notebooks, text books, and/or class materials into the exam hall.

k.	� Students must not violate the examination code of conduct and must adhere to the instructions received from 

the invigilators, including being asked to change seats.

Any actions such as talking, whispering, looking at other students, or any cheating or attempts to cheat will not be 
tolerated and will result in sanctions as shown in sections Academic and Non-Academic Misconduct.
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Code of Conduct For Student Organizations 
Any violation committed by student organizations, will result in individual or collective sanctions whenever such 
violations occur, regardless of whether they take place on UD premises or during any off-campus activities. Officer 
members are also held responsible whenever members commit violations based on prior consent from officers. In the 
event of any violation, officers are required to take appropriate measures to avoid and prohibit recurrence of similar 
acts.

Administrative Procedures
To streamline administration at the beginning of each academic year, the UD President will appoint a 3-member 
Student Investigation Committee (SIC).  All members of the university community (students, faculty, and staff) witnessing 
what they believe to be a violation of the code of conduct should file a written report describing the violation to 
Dean/Director within three days. The Dean/Director will review the report and submit it to the Chair of SIC.  The process 
outlined in Process Statement E 6.2 Procedure for handling violation of Ethics, Values, and Code of Conduct is applied 
here. SIC bases its recommendations/findings on a preponderance of evidence

Jurisdiction
University disciplinary action for violation of the Code of Student Conduct is taken for misconduct that occurs in the 
following areas or situations:
•	 University controlled property.
•	 University-sponsored activities either on UD premises or off-campus.
•	 Functions or events organized by university-sponsored organizations or recognized student organizations.

Sanctions and Repeat Offenses
Student violations will be referred to the SIC committee who will in turn recommend appropriate disciplinary sanctions. 
A sanction refers to a decision made by the SIC in response to any student action not in compliance with the Code of 
Student Conduct and which is thus considered a violation. Sanctions should be proportionate to the nature, severity 
and regularity of the violation(s). These sanctions may fall into one or more categories, as described in Disciplinary 
Sanctions box. Students with repeat offenses receive higher penalties – see Repeat Offenses box.

Any evidence related to the violation(s) is kept with the SIC committee till the release of the SIC report (including cheat 
sheets …). If a student manages to hide the instrument used for cheating, or the invigilator suspects there has been 
a possible violation but can’t see the instrument used, then the invigilator has the right to privately frisk the suspected 
student.  This may be done only in the presence of a witness and both have to be of the same gender as the student.  
For all such cases, a hearing must be held in order to hear all parties involved and to recommend disciplinary action, if 
deemed appropriate, according to the outlined UD procedures. 

An informal resolution may be achieved when the violation is minor and can be resolved between the respondent and 
a faculty/Dean/Director. 
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Disciplinary Sanctions

a. Warning Letter
In the event faculty/Dean/Director find that the violation is not of a kind likely to cause harm to another person 
in the UD community, a confidential warning letter is sent to the respondent concerned declaring him/her to 
be in breach of the Code of Student Conduct and demanding that he/she cease the prohibited behavior 
forthwith. The complainant shall be notified by the Dean/Director that the respondent has been warned, but 
that no public disclosure shall be made. The complainant shall be advised that the initial decision is strictly 
confidential. But a copy of the warning letter must be sent to the Chair of SIC for records by the Dean/Director.

b. Failing a Course
The respondent receives an “F” in a certain course and may not be allowed to attend classes for this course 
for the rest of the semester. This sanction is appropriate when the respondent repeatedly violates the classroom 
code of conduct. It is also appropriate when the student objects to the invigilator’s instructions during an 
exam. Re-offence leads to ‘Suspension (e).’

c. Failing a  Semester
The SIC committee may choose to fail the respondent in all courses currently registered in.  This is also the 
penalty for ‘Repeating Courses (b).’  

d. Registration Hold
The respondent may not register in any courses, or receive any transcripts or access any of his/her records 
until s/he clears up the reasons for which s/he received this sanction. This is applicable when the student 
has outstanding payments for damage to UD property, or the respondent failed to attend the SIC hearings. 
Other penalties are applicable in these cases as well, as specified in sections Academic and Non-Academic 
Misconduct.

e. Suspension
The respondent is prevented from attending or registering in any courses at UD for one or more regular 
terms as deemed appropriate by the SIC committee after approval by the UD President. This is appropriate 
when verbal aggressiveness or similar offenses were committed against any member of the UD community, 
intentional damage was done to UD property or where defamation of the university has occurred. Such 
offenses are listed in Sections Academic and Non-Academic Misconduct.

f. Expulsion
The respondent is permanently barred from attending any courses or events at UD. This sanction by the SIC 
(after approval by the UD President) is appropriate if:
	 1. �The violation is committed with malice, and is of a kind likely to cause harm to another person in the UD 

community.
	 2. The respondent has been suspended before.
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Repeat Offenses
•	 �Failing a semester 

The second time a student receives this sanction, s/he will get suspension for one semester. Any courses 
taken outside during suspension will not be transferred at UD. The third time will lead to expulsion.

•	 �Suspension 
The second suspension will be for two semesters while the third will lead to expulsion.

•	 ��Disciplinary Probation 
The first offense during the disciplinary probation period will lead to a suspension for one semester. A 
second offense during the disciplinary probation leads to a second suspension for two semesters while 
any further violation will lead to expulsion.

g. Disciplinary Probation
Disciplinary probation can be given to a respondent who previously received a disciplinary warning letter or 
committed any violation that led to any of the above sanctions, except “Registration Hold.” The SIC committee 
may also recommend disciplinary probation for any other cases that it considers grave enough to deserve 
this sanction. When a respondent is on disciplinary probation, s/he shall not represent the university in any 
capacity (sports teams, competitions, etc.,), nor hold office in the UD Student Union or any other student 
organization.

h. Other Sanctions
When deemed appropriate, other “educational sanctions” may be imposed by the SIC in combination with 
any of the above-listed sanctions. The respondent may be requested to participate in a community service 
project, attend a seminar, meet with the student counselor or undertake a research assignment, for example.



174 Code of Student Conduct

Student Misconduct
Student misconduct is classified as being either academic or non-academic. Academic and non-academic 
violations are listed below. The sanction for each violation is specified beside each violation. Besides the university 
sanctions imposed, engaging in any act which also contravenes the laws of the United Arab Emirates will be 
directed to the appropriate authorities to handle.  Repeat offenses receive higher penalties as indicated – see 
Repeat Offenses box.

Academic Misconduct
Academic misconduct includes plagiarism, misrepresentation, fabrication, facilitation and cheating in exams. 
Apart from cases of cheating and plagiarism, the decision on whether or not to treat an academic violation as a 
violation of the Code of Student Conduct, is at the discretion of the instructor.

Plagiarism
Plagiarism refers to representing another person’s words or ideas as one’s own in any academic exercise. The 
University of Dubai has zero tolerance towards plagiarism (i.e. any portion of a submitted document that contains 
plagiarism will lead to the appropriate penalty). Repeat offenses receive higher penalties as indicated – see 
Repeat Offenses box.

Violation
Sanction(s) 
(Refer to Disciplinary 
Sanctions box)

1

Copying substantial information (TurnItIn indicates more than 20%) word for word from a source 
(Internet or library resources such as periodicals, books, other student projects …) without using 
quotation marks and giving proper acknowledgment/citation. The instructor’s discretion is needed 
since the software may wrongfully detect plagiarism while the student is quoting from the resource. 

b, f

2 Paraphrasing (i.e., putting into one’s own words) a source’s text, without providing proper 
acknowledgment/citation. a, b

3 Reproducing (without proper citation) any other form of work created by another person. a, b

Misrepresentation

Violation
Sanction(s) 
(Refer to Disciplinary 
Sanctions box)

1 Taking credit for work not done, such as taking credit for a team assignment without participating or 
contributing to the extent expected. a, b

2
Multiple uses of a student’s own work, such as  presenting the same, or substantially the same written 
work (or portion thereof), as part of the course requirement for more than one project or course, 
without the prior written permission of the instructor(s) involved.

a, b
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Fabrication
Fabrication refers to falsifying or misusing data in any academic exercise.

Violation
Sanction(s) 
(Refer to Disciplinary 
Sanctions box)

1 Falsifying data collected in the conduct of research. a, b

2 Making up or presenting falsified data in papers, manuscripts, books or other documents submitted 
for publication or as course or degree requirements. a, b

3 Making up a source as a citation in an assignment. a, b

4 Citing a source that the student did not use or does not exist. a

5 Falsifying material cited. a, b

6 Attempting to deceive the instructor by altering and resubmitting for additional credit, assignments 
that have previously  been graded and returned. a, b

7 Falsifying, changing, or misusing academic records or any official university form regarding oneself or 
others. d & e

8 Failing to be fully cooperative and truthful if one has direct knowledge of an alleged violation of 
academic integrity. d & e

9 Making a false accusation regarding a violation of academic integrity or other. e

Facilitation
Facilitation refers to knowingly or intentionally assisting any person in the commission of an academic integrity 
violation.

Violation
Sanction(s) 
(Refer to Disciplinary 
Sanctions box)

1 Giving another student one’s assignment or paper (or a portion thereof) to copy. a, b

2 Giving another student answers to an assignment. a, b

3 Passing information or answers to another student in an exam (or assignment), or passing 
information on exam/quiz content to students from other sections of the same course. a, b

Exam Cheating

Violation
Sanction(s) 
(Refer to Disciplinary 
Sanctions box)

1 Talking/ whispering during an exam; Communicating, or attempting to communicate, answers, hints 
or suggestions during an exam. b & e

2 Copying (or attempting to) from someone else’s exam. b & e

3 Using or possessing unauthorized notes, supplemental notes, or other aids (such as an electronic 
device that contains unauthorized information), during an exam. b & f

4 Stealing, obtaining, possessing, or providing to another person (directly or through e-mail or Bluetooth 
or other device) an exam or portions of an exam, prior to or after administration of the exam. c & f

5 Attempting to steal, or soliciting an exam or answer key. e

6 Sharing answers or collaborating on a take-home exam without explicit permission from the instructor. b & e

7 Attempting to deceive the instructor by altering and resubmitting for additional credit tests, quizzes, or 
exams that have previously been graded and returned. b & e

8 Arranging for another student to substitute for oneself during an examination session or in the 
completion of course work. b & f

9 Accessing unauthorized computer folders/drives during an exam b & e
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Non-Academic Misconduct
Non-academic misconduct includes classroom misconduct, lab misconduct, library misconduct and other forms 
of misconduct.

Classroom Misconduct
Class Disturbance: For any act of class disturbance (use of phone, frequent use of bathroom, internet browsing, 
playing with electronic devices, talking, laughing, …), the instructor may, if he sees it as  appropriate, mark the 
“Class Disturbance” check box in the SIS and the system will automatically deduct 1% from the student’s total final 
grade. The third disturbance marked will lead to the dismissal of the student from the class with an “F” grade. For 
any violent or highly irritating forms of disturbance, the instructor may expel the student from the class but not 
mark him absent. An immediate investigation of the case should be conducted unless the matter is resolved with 
the instructor prior to the start of investigation. Cases referred to the Student Investigation Committee will receive 
the appropriate sanction and as specified by the Code of Student Conduct.

Students who come to class without their books will have this noted on the SIS which will impose a 1% penalty on 
the total final grade for each one-day period. This is effective from the second class after the student’s enrollment in 
the course.

Violation
Sanction(s) 
(Refer to Disciplinary 
Sanctions box)

1 Wasting class time arguing with instructor publicly about absences/ warnings/late attendance. a

2 Using mobile devices in class. a

3 Leaving the classroom repeatedly for any reason. a

4 Disturbing the class. a

5 Eating or drinking in the classroom. a

6 Addressing the instructor inappropriately. a, b

7 Arriving more than 10 minutes late for class. Absent

8 Arriving between 1-10 minutes late for class Late

9 Stalking/humiliating the instructor or any student in the class. b & e
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Lab & IT Misconduct
The scope of the Code of Student Conduct includes misuse of any computing facility (including computers, 
workstations and microcomputers, communication networks or peripheral units of any of these and any 
associated software and data), for any purpose. 

Violation
Sanction(s) 
(Refer to Disciplinary 
Sanctions box)

1 Eating or drinking in laboratories. a

2 Modifying or changing the integrity of computing equipment, communications network, systems 
software, or other stored information. e

3 Damaging computing equipment belonging to the University of Dubai. d & e

4 Introducing, deliberately, any virus-type programs or files by any route, including File Transfer Protocol (FTP). d & e

5 Misusing the printer by printing unnecessary materials (e.g., web pages, large graphics) or printing 
multiple copies of documents. a

6
Using computer facilities for inappropriate purposes. Such uses include, but are not limited to, game 
playing, chatting, accessing socially unacceptable material, personal advertising, storing non-
academic material, use of peripherals or computing resources (e.g., printing) for private purposes.

a

7
Creating, storing, exchanging, displaying, printing, publicizing or circulating offensive, annoying 
or illegal material in any form. This includes blasphemous, abusive, libelous, sexist, racist and 
pornographic material.

e

8 Operating any equipment unsafely. a

9 Accessing the University of Dubai network, or other computing facility provided by the university, when 
not authorized to do so. e
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Library Misconduct
UD Library serves its community by providing high quality services, and a pleasant environment that is conducive to 
study and research. In order to accomplish this, all Library visitors are requested to refrain from the following activities: 

Violation
Sanction(s) 
(Refer to Disciplinary 
Sanctions box)

1 Mutilating Library materials or files by marking/underlining text. a & d

2 Removing pages or portions of pages, removing binding or staples, or in any other way damaging or 
defacing Library materials. a & d

3 Tampering with security/electronic devices. a

4 Concealing or misfiling deliberately Library materials in the Library for the exclusive use of an individual or group. a

5
Refusing to abide by the Library regulations regarding the return of materials and payment of fines 
and/or penalties. These would include penalties on lost or damaged items, and preventing the patron 
from using "circulation" services, until penalties are paid, or books returned.

d

6 Disturbing behavior which interferes with normal use of the Library. Such inappropriate behavior 
includes activities that are distracting or disruptive to others. a

7 Consuming of food or beverages. a

8 Accessing or using any Library facility, equipment or service without proper permission by authorized persons. a

9 Damaging or defacement of Library equipment. a & d

10 Removing or attempting to remove Library materials without authorization. a

11 Violating the Copyright Law. a

Visitors committing any IT related misconduct when using the Open Learning Resources of the library, will 
receive the appropriate sanction as specified in the table above.

SIC Hearing Misconduct

Violation
Sanction(s) 
(Refer to Disciplinary 
Sanctions box)

1 Refusing to attend hearings. d & e

2 Lying, refusing to answer questions, or acting rudely during the hearing. d & e

3 Humiliating SIC members. e

4 Stalking or threatening SIC members. f
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Exam Misconduct

Violation
Sanction(s) 
(Refer to Disciplinary 
Sanctions box)

1 Refusing to immediately adhere to the instructions received from the invigilators in the exam halls 
including change of seats. a, b 

2 Repeatedly refusing to adhere to the instructions received from the invigilators in the exam halls and 
thus disturbing the exam room. b & e

3 Arguing repeatedly with invigilator (but not aggressive behavior) a

4 Disturbing the exam room with loud shouting but no aggressive behavior. b & e

5 Disturbing the exam room with an aggressive behavior / stalking b & f

Other Types of Misconduct 

Violation
Sanction(s) 
(Refer to Disciplinary 
Sanctions box)

1 Disrupting or disturbing academic, administrative, social and extra-curricular activities of the 
university whether on or off campus. a

2 Interfering with the duties and obligations of any student and / or member of staff or any authorized 
visitor to the university in either an active or passive manner. a

3 Engaging in verbal and / or non verbal indecent behavior that is offensive to the institution and to 
the UAE culture. e

4 Slandering or libeling the name of the university or otherwise bringing the university into disrepute. e

5 Engaging in sexual harassment of a student or a staff member from the university or a visitor to the 
premises. e

6 Engaging in racial harassment of any member from the university or a visitor to the premises. e

7
Damaging and/or misusing the university or the Dubai Chamber of Commerce & Industry property 
and resources or the property of others including students and staff members, either deliberately or 
recklessly.

d & e

8 Smoking in non-designated areas of the university. a

9 Annoying (shouting, screaming, irritating actions) other UD students/ staff/ faculty/ visitors. a

10 Offering bribes (e.g., monetary remuneration, gifts, or favors) to any university representative in 
exchange for special consideration or waiver of procedures. e

11 Threatening or using actual violence against other UD students/staff/ faculty/ visitors. f
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Appeal Procedures
The complainant or respondent may appeal the sanction imposed by the SIC by filling the General Petition 
form available from Student Services. Grounds for appeal are listed in Student Grievances section of the Student 
Handbook.

Implementation of Sanctions
Sanctions will be imposed immediately after the SIC’s report is submitted to the UD President. The Chair of SIC may 
impose sanctions during the hearing process to ensure the safety and wellbeing of members of the university 
community or the preservation of the university’s property. The President issues a decree in that regard.  The decree 
is e-mailed to the student with a copy sent to the SIC committee and the Registrar for appropriate implementation 
of sanctions. The original letter is also mailed to the student’s postal address.

Disciplinary Records
Permanent expulsions are kept on the transcripts. Suspensions are also made permanent since the semester for 
which the sanction is imposed will appear on the transcripts and indicating the suspension. 
Disciplinary standing of students (Good or Probation) is displayed on the transcripts below each semester records. 
A disciplinary probation status is kept throughout the remaining study period. The disciplinary probation status may 
not be removed from the records except upon a university presidential decree in that regard. Other sanctions shall 
be removed from the student’s disciplinary record (registry files) upon the graduation. 
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Academic Calendar 2011 | 2012

Fall Semester

Event Date Day
Admission of new students 03/07 – 25/08/2011 Sun – Thu

Beginning of  placement Exam 14/08/2011 Sun

Registration for Fall semester 03/09 – 08/09/2011 Sat – Thur

Make up of final incomplete exam for Spring & Summer semesters 03/09 – 04/09/2011 Sat – Sun

New students orientation 08/09/2011 Thu

Beginning of classes 10/09/2011 Sat

Add & Drop period, Late Registration 11/09 – 18/09/2011 Sun - Sun

End of Add & Drop period 18/09/2011 Sun

End of  placement Exam 20/09/2011 Tue

Start of midterm exams 29/10/2011 Sat

End of midterm exams 17/11/2011 Thu

Deadline for dropping courses without academic penalty 24/11/2011 Thu

Make up of midterm incomplete exam 10/12 - 15/12/2011 Sat - Thu

Student may apply for change of major 18/12/2011 Sun

Registration for Winter semester & Early Booking for Spring semester. 18/12 – 22/12/2011 Sun - Thu

Deadline for change of major 29/12/2011 Thur

Start of final exams 02/01/2012 Mon

End of final exams 12/01/2012 Thur

Announcement of grades for Fall semester 15/01/2012 Sun

Admission of new students for Spring semester 16/01 – 16/02/2012 Mon – Thu

Winter recess (19 Days) 22/01–09/02/2012 Sun - Thu

Winter Semester
Beginning of classes, and Add & Drop period, Late registration 14/01/2012 Sat

End of Add & Drop period 16/01/2012 Mon

Beginning of  placement Exam for Spring semester 22/01/2012 Sun

Midterm exams 30/01– 02/02/2012 Mon – Thu

Deadline for dropping courses without academic penalty 09/02/2012 Thu

Make up of midterm incomplete exam 11/02 - 12/02/2012 Sat - Sun

Final exams 18/02 – 21/02/2012 Sat – Tue

Announcement of grades for Winter semester 26/02/2012 Sun
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Spring Semester

Event Date Day
Registration for Spring semester 25/02 – 01/03/2012 Sat – Thu

Make up of final incomplete exam for Fall & Winter semesters 25/02 – 26/02/2012 Sat – Su

New students orientation 01/03/2012 Thu

Beginning of classes 03/03/2012 Sat

Add & Drop period, Late Registration  04/03 – 11/03/2012 Sun - Sun

End of Add & Drop period 11/03/2012 Sun

End of  placement Exam for Spring semester 13/03/2012 Tue

Start of midterm exams 21/04/2012 Sat

End of midterm exams 03/05/2012 Thur

Deadline for dropping courses without academic penalty 10/05/2012 Thu

Make up of midterm incomplete exam 26/05 - 31/05/2012 Sat - Thu

Student may apply for change of major 27/05/2012 Sun

Registration for Summer semester 2012 & Early Booking for Fall semester 2012. 03/06 – 07/06/2012 Sun - Thu

Deadline for change of major 14/06/2012 Thu

Start of final exams 15/06/2012 Fri

End of final exams 26/06/2012 Tue

Announcement of grades for Spring semester 28/06/2012 Thu

Beginning of summer recess (40 Days) 08/07 - 16/08/2012 Sun - Thu

Summer Semester
Beginning of classes, and Add & Drop period, Late registration 30/06/2012 Sat

Beginning of internship  01/07/2012 Sun

End of Add & Drop period 04/07/2012 Wed

Midterm exams 16/07 – 19/07/2012 Mon – Thu

Deadline for dropping courses without academic penalty 26/07/2012 Thu

Make up of midterm incomplete exam 28/07 - 29/07/2012 Sat - Sun

Final exams 04/08 – 07/08/2012 Sat – Tue

Announcement of grades, End of Summer semester 12/08/2012 Sun
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College / Department Name / Title Telephone 
(Direct) Fax Email

Office of the President M. Omar Hefni, President 2072616 2242151 ohefni@ud.ac.ae 

Academic Affairs Prof. Ananth Rao, Chief Academic 
Officer (Acting) 2072618 2072727 arao@ud.ac.ae 

College of Business Administration Prof. Mohamed Ibrahim, Dean 
(Acting) 2072605 2242670 mibrahim@ud.ac.ae 

Department of Marketing & Supply 
Chain Logistics Dr. Rahim Hussain, Chair 2072699 2242670 rhussain@ud.ac.ae

Department of Finance & Banking Dr. Reza Chowdhury, Chair 2072683 2242670 rchowdhury@ud.ac.ae

Department of Accounting Dr. Attiea Marie, Chair 2072608 2242670 amarie@ud.ac.ae

Department of Economics & 
Statistics Dr. Subaran Roy, Chair 2072664 2242670 sroy@ud.ac.ae

MBA Office Dr. Timothy Campbell, Director 2225411 Ext. 401 2211570 tcampbell@ud.ac.ae

College of Information Technology Dr. Faouzi Kamoun, Dean 2072640 2232813 fkamoun@ud.ac.ae 

General Undergraduate Curriculum 
Requirements Dr. David Palmer, Director (Acting) 2072636 2072727 dpalmer@ud.ac.ae 

Center for Management & 
Professional Development Usha Kaul, Director (Acting) 2072706 2072727 ukaul@ud.ac.ae 

Admission and Registration 
Department

Mohammed El Moshneb, Registrar 
& Manager 2072621 2219337 mmoshneb@ud.ac.ae 

Student and Alumni Affairs Amina El Marzak, Director (Acting) 2072671 2233944 amarzak@ud.ac.ae 

Department of Student Services Ahmed Fares, Head 2072710 2233944 afares@ud.ac.ae 

Library & Learning Resources 
Center Ali Amour, Chief Librarian 2072789 2072727 aamour@ud.ac.ae 

Information Technology Services Alfred Keddy, Manager 2072607 2072727 alfred@ud.ac.ae 

Institutional Effectiveness Dr. Mahmoud Abdelbaky, Director 
(Acting) 2072622 2072727 mabdelbaky@ud.ac.

ae

Reports and Publications Control Justina Cardozo, Head 2072644 2072727 jcardozo@ud.ac.ae 

Finance & Administration Arthur Keown, Director (Acting) 2072614 2072700 akeown@ud.ac.ae 

Human Resources Mohamed Fawzi, Head 2072721 2072700 mfawzi@ud.ac.ae 

Accounts Department Mohamed Farook, Senior 
Accountant 2072627 2072700 mfarook@ud.ac.ae 

Procurement Services Ammar Khalid, Head 2072777 2219341 akhalid@ud.ac.ae

Directory
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UD Location Map

Al Masaood (MSUD) Bldg.
Telephone: +971 4 224 2472
Fax: +971 4 224 2151

Dubai Chamber (DC) Bldg.
Telephone: +971 4 222 5411
Fax: +971 4 222 5441

P.O. Box:14143, Dubai, U.A.E.
Website:  www.ud.ac.ae

Operating Hours: 
Sunday – Thursday, 7:30 a.m. – 4:00 p.m.
Assistance for evening students is available as follows:
5th floor reception, MSUD Bldg.: 4:00 p.m. – 7:00 p.m. (EXT. 600)
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